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Terms & Conditions

These Terms and Conditions shall be construed and implemented pursuant
to the Laws of the United Arab Emirates, Al Masraf - Islamic Banking Services’
Memorandum and Articles of Association, its regulations, instructions of
the Central Bank of the United Arab Emirates (CBUAE), the Bank's Internal
Sharia Control Committee (ISCC) and the provisions of the Islamic Sharia. In
the event of a conflict between the Arabic and the English text, the Arabic
text shall prevail.

Whereas the Customer desires to deal with the Arab Bank for investment
and Foreign Trade - Islamic ~ Banking Services for purpose of opening an
account or obtaining a banking service and Bank accepted such desire,

the two parties agreed on the following Terms and Conditions:

1. Definitions: The following words shall have the meanings assigned
to them hereunder associated with each one:

a. Bank: Arab Bank for investment and Foreign Trade - Islamic
Banking Services or any of its branches, successors and legal assigns.

b. Customer:The natural or corporate person who has an account (s) of
any type with the Bank.

c. Card: automated teller machine card (Master Electron card) or any
other cards issued by the Bank.

d. BankingTransactions: Include contracts of opening current, saving
account, investment deposit and all other types of accounts related
to funds registration in the credit or debit balance or transferring
such funds, in addition to other services and products provided by
the Bank through the electronic banking services and the common
banking services provided by the Islamic banks.

e. Personal Identification Number: (PIN), means the password and/
or the security code which consists of alphabetic letters or numbers
generated by the Customer through electronic channels so to access
the provided services across the electronic banking services (EBS)
and/or conducting its banking transactions through the Automated
Teller Machines (ATM) or for conducting any other banking services
require such number, including voice-banking service. The customer
shall be responsible for maintaining the confidentiality and privacy of
all these numbers.

f. Telephone Identification Number: (TIN), means the password
and/or the security code which consists of alphabetic letters or
numbers which will allow the customer access to the phone Banking,
it may also be the same personal identification number of the
automated debit card issued by the Bank to the customer.

g. InvestmentWeights:in relation to the relevant product and service,
are points granted on each invested amount based on the value and
term of such investment.

h. Working Day: means any day other than Friday, Saturday or any
public holiday, on which the banks are open for business in the
United Arab Emirates.

2. Account Number: The Bank shall allocate a unified number for each
Customer so to conduct all his/ her /its transactions with the Bank.
Unless the Customer specifies the account type and the Bank branch,
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all transactions shall be recorded on his/ her/its current account at
the branch that has received the transaction. The Customer bears the
liability of disclosing its account number to any third party.

Signature Specimen: The Customer’s
registered with the Bank, shall be considered to be the basis of

signature specimen
carrying out transactions on his/ her/its accounts, and shall be valid
unless modified or cancelled. The modification or cancellation shall
only be valid on the next Working Day following the day of receipt by
branch at which the account was maintained or any other branch of
the Bank of the modification or cancellation request.

Changing Name: Should the Customer wants to change his/ her /
its name for any reason, then the Customer shall produce a document
issued by the concerned authority indicating its approval of the
change of the name .. In such case, the Bank shall have the right to
reject or accept to pay all cheques, payment orders and all documents
issued in the old name without any responsibility to the Bank.

Deposits: The Bank accepts deposits from the Customer whether in
cash or by any of the banking customary practices. The Bank has the
right to accept any of third party deposits into the Customer accounts
without any responsibility to the Bank. In the case of deposit of any
amount in the account of the Customer through a bank transfer or
other means and found either by the bank, which had transferred the
amount or any other entities inside or outside the bank, the existence
of a crime or suspicion of the existence of a crime - according to
the laws of the UAE or the laws of the country of the remitter bank
or any other law - related to the amount deposited, the Bank will
seize the amount transferred and dispose of in accordance with the
instructions of the CBUAE and the relevant authorities in the UAE
without any responsibility to the Bank. In the case of a request from
the remitting bank to refund the deposited amount, the Bank will
return the amount after obtaining the approval from the beneficiary
and the Customer agrees that the Bank will not be responsible for
seizing the said amount or disposing of it in accordance with the
above. Notwithstanding any of the foregoing, the Bank reserves the
right to reject any cash deposit in accordance with the anti-money
laundering guidelines issued by the CBUAE including but not limited
failure to establishment of the source of such cash funds by the
Customer.

Withdrawals: Withdrawal from the Customer accounts shall be
made by orders issued from him/her/ it to be accepted to the Bank or
through the points of sale.

Collection:

. The Bank shall have the right to reject or accept the collection of the

commercial papers presented to the Bank by the Customer.

. The Bank shall collect the commercial papers on behalf of the

Customer and in accordance to customary Islamic Banking norms
without bearing any liability on the Bank in event of noncollection
of such papers.

. The value of the commercial papers may not be withdrawn until it has

been actually collected.

Banking service Fees and Commissions: The Bank, without
referring to the Customer, may deduct from the Customer’s account
expenses, fees or commissions payable against the banking services
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10.

11.

12.

rendered to the Customer according to banking fees and commissions
regulations approved by the Bank.

Guarantees: The Bank shall have the right to seize all guarantees
and properties retained in the Bank in the name of the Customer for
the purpose of payment of any amounts due to the Bank from the
Customer.

Clearing: The Customer agrees that the Bank, at any time and
without any prior notice to the Customer, shall have the right to
freeze, set-off or transfer any amounts in the Customer accounts held
by the Bank from one account to another irrespective of its type or
names whether they are several and /or joint, whether in Local or
Foreign Currency - at the rate of exchange on that daywhereby each
such account shall be considered as a security for the other accounts
jointly or severally for the settlement of any of the indebtedness
payable by the Customer or his /her/its guarantor to the Bank

Accounts in Foreign Currencies:

The Customer may open accounts in foreign currency subject to the
approval of the Bank

Transactions on such accounts shall take place only through Bank
drafts or transfers and in the same currency of the account.

The Customer may deposit / withdraw from such accounts in Local
Currency (Dirham) according to the rate of exchange prevailing in the
same day.

The Customer may make transfer internally from his/ her/its accounts
in Foreign Currency to his account in Local Currency and vice versa
According to the rate of exchange prevailing in the same day.

The Customer acknowledges that the Bank shall not be liable for any
currency exchange loss as a result of the transfer / movement of the
balance from Foreign Currency into his/her/its account of another
currency.

Swift/ Bank Cheques/ Drafts:

The Bank shall pay the actual amount of the Swift transfers or
bank cheques/ drafts received by the Bank in favor of the Customer,
after deducting the banking fees and commissions.

The Customer agrees that the purchase by the Bank a bank cheque/
draft (in foreign currency) previously issued by the Bank upon the
Customer request, shall be at the discretion of the Bank and at the
exchange rate prevailing at the date of purchase after deduction of
Bank’s fees and commissions.

The Bank shall deposit all the incoming transfers into the Customer’s
accounts in the currency of such accounts, such depositing shall be
effected at the exchange rate prevailing on the same day.

The Bank shall not be responsible for any act, omission, error or delay
in the transfer caused by any correspondent or paying bank of the
fund. The Customer acknowledges that the Bank is not responsible
for such occurrences and undertakes to indemnify the Bank for all
actual losses, damages, expenses incurred by the Bank with respect
to any bank cheque/draft issued by the Bank or any transfers made
according to instructions issued from the Customer.

The Bank shall have the right to reject payment of any bank cheque/
draft or transfer if the beneficiary’s name and/or its account number
are not identical to the Bank'’s records or for any other reason.
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13.

a.

14.

15.

16.

17.

18.

The account statements:

The Customer shall be provided by notices and account statements
(as per its request or upon the Bank decision). In event the Bank
doesn't receive any objection within 15 (fifteen) days of the date
of sending the notice or the account statement by post, then such
statements and notices shall be deemed correct.

The Customer, at its own expense, may request an additional copy of
the account statement.

The Bank shall have the right to stop sending any notices or account
statements in event it has been returned to the Bank without receipt
and it will not be responsible for any damage due to such matter.

Standing Orders: The Bank may accept to perform any standing
order transactions from the Customer provided that the Customer
should have sufficient funds in his/her/ its account to perform such
transactions. The Bank shall not be responsible for any delay or error
in transmission or for any error on the part of the paying bank or any
of its correspondents. The Customer acknowledges that the bank
does not bear any liability for such delay or error and undertakes
to compensate the Bank for actual losses, damages and expenses
incurred due to performing such standing orders.

Facsimile Instructions: The Customer shall provide the bank
with a written request duly signed by the authorized signatory
authorizing the Bank to accept instructions communicated through
fax, email or phone. In case the Customer issued its instructions to
the Bank by fax or phone, the Bank may process such instructions
or refuse to act on them. The Bank shall not be obliged to obtain
confirmation of the correctness of such instructions. The Customer
acknowledges that the Bank shall not be liable for such occurrences.
The Customer undertakes to indemnify the Bank against losses,
damages and expenses incurred due to such instructions issued by
the Customer or deemed to be so. The Customer agrees that the
Bank is not responsible for any errors in transmission, and should the
Customer wish to have this service, then he/she/it should fill and sign
the form designed for such purpose and the Bank has the right to
reject the Customer’s request.

Destruction: The Bank shall have the right to destroy cheque
books, Electron Cards, Personal Identification Numbers in the event
the Customer didn't receive them after one month (at the latest) of
its issuance date. The Customer has to submit new application and to
pay the due fees in order to re-issue any of such services.

Minors’ Accounts: The Bank shall not open a current account for
minors. However, it may open a saving account / investment deposit
accounts for the minor by obtaining the signature of the father or in
case of the father’s death the signature of the true grandfather or the
guardian by virtue of the guardianship order to be issued by the court.
Such arrangement shall continue till the minor has attained the legal
age or has the permission of his/her father or true grandfather in case
of the father’s death to receive his / her funds and manages his/ her
account. In the case of the minor under guardianship, a decision of a
competent court shall be produced regarding the lifting of custody
for enabling the minor to operate his/her account by himself/herself.

Blind/llliterate Customers: The blind or illiterate Customer shall
process their transactions before the concerned officer in the Bank
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19.

20.

21.

22,

23.

24,

25.

by using fingerprint and seal (if any). In order to protect the interest
of the blind/illiterate Customer, the Bank shall not issue any cheque
books, Electron Card, or telephone-banking service for them, except
through an official proxy.

Change of Entries: In case of an error in the entries, any
amendment or correction made to the entries duly signed by the
Bank shall be deemed effective and valid. The Customer may not
claim the amounts wrongly deposited in his/her/its accounts. The
Customer’s signature on this Terms and Conditions will be considered
as an authorization for the Bank to correct such entries and to register
them on his/her /its account. The Customer acknowledges that the
Bank has the right to recover from him/her/it the amounts that has
been paid to him/her/it in error., the Customer undertakes to pay
such amounts in the manner and on the dates determined by the
Bank, without objection and irrespective of the elapse of any period
of time from the date of occurrence of the wrong entry.

The Bank’s Records: The Bank's records and its documents shall
be considered as an evidence of the correctness of the customer’s
balance. If, however, the contrary is claimed, then the burden of proof
shall lay with the Customer.

Zakat: The Customer shall be responsible to pay Zakat due on
his/ her funds unless he/she authorizes the Bank in writing to pay
Zakat on his/her behalf.

Liability: All transactions conducted by the Bank upon the
Customer instructions shall be at the Customer expense and
responsibility. The Bank shall not be responsible should the amounts
credited to the Customer’s account decrease due to fees or value
reduction. The Bank shall not bear any responsibility should the
Customer not be able to receive money due to any restrictions orders
issued by the competent official authorities.

Customer’s Death: In the event of the Customer’s death, his/her
account shall be frozen and no amount whatsoever available in
the Customer name held by the Bank shall be paid to the Customer
heirs or their attorney unless there is an official request from the
competent court addressed to the Bank to that effect. The Bank shall
not be obliged to freeze the account beforethe date on which it has
been formally notified of the death in writing.

Closing of Account: The Bank may close the Customer’s account at
any time without giving reasons. In such a case the Bank obligations
towards the Customers shall end following the issuance of a cheque
with the amount of the available credit balance and sending it by
post to the Customer’s address. The Customer acknowledges that he/
she/it will be fully committed to settle any amounts owed to the Bank
immediately after the Customer receives the Bank’s notification of the
account closure.

Modification: The Bank shall have the right to amend the Terms
and Conditions of banking services at any time, and shall notify the
Customer through a general notice posted in the Bank’s branches.
Thereafter, the Customer shall be bound to such amendments. As for
the deposit contracts (Investment Savings — Investment Deposits), the
Bank may not make any amendments during their validity without
giving the Customer notice thereof at his/ her/ its address held by the
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26.

27.

Bank and by virtue of a general notice posted in the Bank branches.
If the Bank does not receive an objection from the Customer during
fifteen days from the date of the notice then the Customer shall be
considered to have accepted such amendments... such amendments
shall apply to the deposit renewal if the Customer is notified by the
Bank of such amendments before expiry of the deposit term.

Updating the Account’s Database:

The Customer shall be committed to updating the account database
kept by the Bank such as Identity Cards, Trade Licenses, Passports,
Residence Renewals and any other documents whenever such
documents are replaced or renewed.

In addition to the above, information related to accounts of minors
should be updated regularly, and the Bank should be informed when
the minor has attained the legal age, otherwise the Bank shall has the
right to freeze the account till data updating is completed.

As for the accounts opened by virtue of official approvals or letters
such as governmental authorities, and accounts relating to embassies,
International Organizations and similar bodies, under licenses and
records of indefinite period, such as in the case of societies, charity
organizations, and private schools; the account database should be
updated whenever they are renewed or replaced.

In all situations, the Customer shall be solely responsible of all
consequences that may result due to the Customer non-compliance
and failure to update its information as aforementioned. The Bank
shall in no situation bear responsibility for indemnification of the
Customer or third party against any damages caused by such act.

Account Freezing with the expiry of the Identity Card validity:
The Bank shall have the right to freeze the account with prior
notification to the Customer due to the expiry of the identity card, or
as aresult of a minor person reaching the legal age, or if the Customer
has not updated its data, personal information, its addresses, sources
of income, signature and any other information, The Bank shall not
bearing any liability in this regard.

The Customer acknowledges and agrees and allows the Bank at any time

and without prior notice to freeze or debit the debit balances in any
Customer’s accounts with the Bank or any other related accounts at
any time it deems necessary with or without a court order for such
offer and acknowledges that The Bank) to reserve any amounts
related to the payment of any financing facility. In cases where the
Bank applies advance reservation of the amounts due, the Bank shall
relieve the Bank of any liability for damages in this regard.

In order to avoid doubt, the Bank, its directors, directors, employees

28.

29.

and representatives shall waive any rights that may arise (to the
Customer) under the Law in the event of the Bank and its Board of
Directors, shareholders, directors, employees and representatives
of any damages suffered by the Customer directly or indirectly as a
result of this Freeze / Booking as indicated above.

Non-waiver of exercising the Right: Any delay in exercising
or the non-exercise of any right hereunder by the bank will not be
construed as a waiver of that right or of the full exercise at any time
later.

We confirm and agree that the Bank (for further clarification
and avoidance of doubt, the Bank means Al Masraf - Islamic Banking
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Services here and its branches within UAE and its subsidiaries,
affiliates, representative offices and agents and any third party
selected / selected By us or by me / us) is authorized and has
authority on my/our behalf to verify any information regarding
this request from any sources it deems appropriate (for example,
any local or international entity or any credit authority or any other
person or entity retaining such Information) and/or providing such
information to any local, international, service agent or any person or
entity (Including data processing) or giving information to any third
party, but not limited to, the insurance providers, for the purpose of
securing and compensating the Bank against all losses to which the
Bank may be exposed. As a result not exclusively of any negligence,
fraud, forgery, third party liability and/or damage to property and/or
other material damage.

The below provisions special provisions shall specifically apply to the

relevant products and services identified below in addition to the

il il a @4glaoll wlsyuillg @gall Jala acgrdg dpollwll &8yl
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generic terms set out in these Terms and Conditions: solanllg gyl
1. Current Account: bl uluall
a. Definition: It is an interest — free call deposit account (Qard  Wgag o Akl plaal ayle Gulaigullalluad Guus A8 go gyl
Hassan), that is governed by the rules applied to loans with respect ophalao Joaiy Vg jloiimll alyl W9 )lin Ug (Joll 39 yloall
to guarantee to repay an equal amount on demand .it does not
participate in investment profit nor bear risks. ) . . s
. Vlun a8 paib gl @ )l wlua add e Goy gl galawll o
b. Persons entitled to open current account: Any person may open a : K

current account if he/she is UAE national or legally resident in the UAE
according to the regulations and instructions of the Central Bank and
these Terms and Conditions.

. Maintenance Fees: In case the current account balance is less than

a specific amount determined by the Bank management (subject to
amendment from time to time), then the Bank may impose charges
against the account’s maintenance which will be advertised at the
Bank branches.

Cheque Book:

. The Customer shall take due care of his/her/its cheques book and shall

assume full responsibility thereof.

. The Bank shall have the right to withhold issuance of a cheques book to

the Customer without giving reasons.

. The Customer shall write the cheques either in Arabic or English

language, and no cheques written in other languages shall be accepted
or cashed.

. The Bank may refuse to pay the amount of the cheques drawn on the

Customer’s account if there is no sufficient funds regardless of the fact
that other accounts of the same Customer may be in credit balance,
unless he/she/ it authorizes the Bank in writing to cover the cheques
amounts or any other withdrawals from its other current or saving
accounts with the Bank.

. The Bank may honor the value of the cheques or other commercial

papers drawn on the current account of the Customer, even if this were
to cause the account to be overdrawn. The Customer undertakes to pay
all due amounts in his/her/its overdrawn account when required by the
Bank.

. The Bank shall have the right to withhold making any payment on

payment orders or written cheques written on other forms than Bank
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approved forms, without any responsibility whatsoever on the part of
the Bank.

e. Requests to Stop Payments: The Customer instructions to stop

the payment of cheques issued by him/her/ it shall not be binding,
unless such instructions fall within the scope of applicable laws and
regulations in the UAE.

. Dormant Account: An account shall be deemed dormant in

accordance with the relevant applicable CBUAE guidelines from
time to time. In such a situation, the Bank shall have the right to
refuse to debit the account including cheques, transfers or any other
commercial papers. The Customer shall bear full responsibility for
any consequences, claims, proceedings or losses related thereto
acknowledges that the Bank, in all cases, shall not be liable for such
action. The Customer should approach the Bank and submit a request
for re-activating or closing the account.

1€ dic 8)aln wlhuh Wyn Wlsyl Joleiol wlod=i :£9a01 Gliyl ulbh o
wlloll dgs 9 Loy Jgooll plailly ouilgdll lai o8 Ul i) dojlo
BSanioll ay=ll

Wnoll (e 8)abadl wlsbliyld 889 Txols wlwuall iz :aolall lwall g
Ol e gl adg o Glidl oy saaioll @yl ahloll &g gjssoll
Gl bl @l 98 Loy wlwall o pnall pad) ga @lall oin g8 elil)
Jols Joleioll Jonig wpal aylai @hol &l gl 8)alall wlligaillg
adleio plus g auigild wldpal ol wlillao gl @il &l ¢re dlggusoll
Jigall g10n 99 €l e il dulgguno pasy jiyg Wyail s Jios
lunll gle] ol Juidni 6l wlis oy adig elisl) jg anll Joloioll gleg

2. Investment Savings Deposit Account: 1) Lol jLa Ul &lag wla
a. Definition: Itis a deposit for unlimited period whereby the depositor  (JloJl W) ¢agoll @8 UAgay 6a0)l 63300 juc dsyag g byl
(Rab Almal) authorizes the Bank (Mudarib ) to invest the funds on the olanl 8agg aylaoll sée yulwl gle lojloiiml §8 (ujlaolheliyl
basis of unrestricted Mudaraba contract in accordance with principle ol dsoyy sl
of Shariah.
b. The Bank shall not issue cheques books for the investment savings

accounts holders and the Customer shall not issue written payment
orders on such account.

. Withdrawal: The Customer may withdraw from his/hers/ its account

once per month. The withdrawn amount shall not participate in
the investment during that month. The entire balance shall not
participate in investment during the month where the withdrawals
exceed one.

Invested Amount: The Bank, from time to time, determines the
minimum and maximum amount to be invested.

Profit Calculations: Participation of the invested amounts in the profit
shall start from the beginning of the Gregorian month following the
month in which the deposit is made, while the amounts deposited on
the first day will participate as from the same day.

. Participation in Profits: Funds of investment savings deposit account

and other un-restricted investment deposit accounts shall be invested
on unrestricted Mudaraba basis in the joint investment pool amongst
the depositors and the shareholders. The Bank shall invest balances of
investment savings accounts according to the weightage as notified
and displayed at the Bank'’s branches.

In case the deposited amount in the investment savings account
was less than the specific limit, which is determined by the Bank’s
management and displayed at the Bank’s branches, then the
investment savings deposit accounts shall be treated as a current
account and its governed rules (In respect of being a demand
interest-free loan “Qard Hassan” that is guaranteed to be repaid in
equal amount. Thus it does not participate in the investment profits
and nor bear its risks), in such a case, it shall be subject to charges
imposed on current accounts.

Profit Distribution: In relation to the relevant product and service,
the net profits of the joint investment pool shall be distributed
amongst shareholders and depositors according to their respective
weightages in the invested funds. The Bank, as (Mudarib), shall be
entitled to a percentage of the realized net profit of the depositors as
notified and displayed at the Bank’s branches.
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If the investment circumstances require to change the investment
weightages of the investment savings accounts balances or Mudarib
's percentage of the realized net profit, then such change shall be
notified in writing to the Customer at its address .In addition the
Bank management shall notify and display such change at the Bank’s
branches and this modification shall become effective as from the
quarter following the quarter in which the modification was made.
Profits of investment savings account shall be credited to the
Customer’s account within a period not exceeding fifteen days of
subsequent month following the yearly quarter for which the profit is
being distributed unless the Customer had requested otherwise. The
Customer authorizes the Bank to invest profits as from the date of
credit to the account on the same investment Terms and Conditions
of the investment savings deposit accounts.

The Bank as Mudarib , reserves the right to deduct a certain
percentage of the depositors net Profit in the joint investment pool
after deducting the Mudarib s share in order to hedge against
investment risk solely for the benefit of the depositors. Such funds
shall be deducted, held and distributed only upon the prior approval
of the Bank’s Internal Sharia Supervision Committee.

The Bank, as Mudarib , reserves the right to deduct a certain
percentage of the shares of both, shareholders and depositors
from the net Profit in the joint investment pool, before deducting
Mudarib ’s share for the purpose of Profit stabilization for the benefit
of shareholders and depositors. Such funds shall be deducted, held
and distributed only upon prior approval of the Bank’s Internal Sharia
Control Committee.
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3. Unrestricted Investment Deposit Account: @8 lh ol &)loiuwll &syag)l Ulina
a. Definition: A fixed term deposit in which the depositor (Rab Almal) <Ll (Jlo)l W) €3g0)l laad pag9) a0l &iglato dyag G o=l i
authorizes the Bank (Mudarib) to invest the funds on the basis of  [8dg @allngll dycjuinl dyylagll rbe UuLqu Yo loyloiiuwl (Uylaoll)
Islamic Mudaraba contract in accordance with the agreed Terms and layle §oioll planilg lhgypl)

Conditions.

b. The Bank shall, from time to time, determine the minimum and ) ) )
maximum limits for accepting the investment deposit in local alaoll ol dsyagl gt glellg gall mlp'{ g o il i
currency or its equivalent in other currencies. Gl vllo) lalsle) o gl

c. Investment Term: The investment of the deposit shall start from the
Working Day following the day on which the funds are deposited for : i ) o N
a specific term ranging from1, 2, 3, 6, 9 to 12 months as requested by lgoll ela) pllill Josl o5 o @2 le lw oitwll 3202

) Eago)l wlln L [ody (IF9.L8.01) 610

the depositor.

d. Deposit Receipt Advice: The Bank shall issue a receipt of investment
deposit advice to the Customer, showing the amount deposited, the &, 55,01 dsyagll folliowl jleubl Cliudl jrny dsyagll ol jledl .a
investment term, the effective date of the deposit and its expiry date, asyag)l c3) aylig Lol 6109 Exgoll &luoll ud (uu Jolsioll gl
investment weightages and applicable share of the Mudarib. This ol Usgni jonu Ug Loy Jgosoll wjlaoll dnng ol ljglg Lalmillg
deposit receipt may not be transferred or endorsed to a third party Ll o dulns dddlgos Ul sl dsagll pumlas
without a written approval of the Bank.

e. Renewal of the investment deposit: Unless instructed otherwise
by the Customer 15 days prior to the expiry date of the investment 1o J418 Jolioll Ju8 (o wlos =i janiol lodyyloiiuwlldeyagll ayani o
deposit term, the deposit shall be automatically renewed on the  laguidl yuéizg Lilels d=yagll 32 lodiwll 6558 clo il &yli (o logy
same Terms and Conditions. olanllg

f. This deposit, other unrestricted investment deposits and investment

savings accounts shall be invested in accordance with Islamic
Mudaraba basis in the joint investment pool amongst the depositors
and shareholders. The Bank shall invest the depositors’ funds for
different investment terms according to weightages as notified and
displayed at the branches of the Bank.
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Profits Distribution: The net profits of the joint investment pool shall
be distributed amongst the shareholders and depositors according
to their respective weightages in the invested funds. The Bank, as
Mudarib, shall be entitled to a percentage of the depositors’ net
profits as notified and displayed at the branches of the Bank.

If the investment circumstances require the change in the
investment’s weightages of the unrestricted investment deposit or
percentage of the Mudarib from the realized net profit, the Customer
shall be notified in writing at its address. The Bank’s management
shall also notify and display such change at the Bank’s branches and
this modification shall become effective as from the quarter following
the quarter in which the modification was made.

Withdrawal of the investment deposit: The Customer, who
withdraws —his/ her/ its investment deposit after its expiry date, and
before the distribution of profits, acknowledges that-he/she/ it shall
bear his/her/ its share of losses — God forbid — which may appear later.
The profit on the deposit amount shall be due on the last day of
each Calendar quarter and will be credited to the Customer’s account
within a period not exceeding fifteen (15) days of the subsequent
month following the quarter for which the profit is due.

Except for the unrestricted investment deposits in the Arab Emirates
Dirham, the Bank shall not obliged to refund the deposits in the
same currency in which they were deposited. However, the Bank
undertakes to pay it by issuing a demand draft or transfer in the same
currency at the exchange rate prevailing as of the day of refund.

. The Bank is not bound to accept withdrawal request from the

depositor before its expiry. In special cases the management of the
Bank may allow withdrawal of the deposit. Withdrawal of AED 1
Million or more shall require five Working Days prior notice to the
Bank. Deposit(s) withdrawn before maturity i.e. Broken Deposit(s),
will only be eligible for the profit applicable for such deposit(s) as per
the Bank’s applicable policy (as set out in Schedule of Charges), and
the Bank has the right to make the necessary settlement to recover
any extra profit paid earlier.
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upon prior approval of the Bank’s Internal Sharia Control Committee.
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4.1 The Customer wishes to appoint the Bank to act as his agentand to ¢ 5350 cleg g8 dllgol jlotiuml 58 @ Wysg il (usi 98 Jolsioll wiy &l

invest the Customer’s funds in the Identified Portfolio on an restricted
Wakala basis in accordance to the Principles of Sharia and the Bank
is willing to accept such appointment on the terms of the Wakala
Deposit Form and these Terms & Conditions.

“Anticipated Profit” means the profit that is expected to be generated

from the Investment as specified in the Wakala Deposit Form;

Joud) slasiwl gle wlinllg ésyp il 5alo) 1689 lsg 63380l dllagll yuluwl
olanllg lhgpill oimg allagll lngid 84g sl lain

@390i 59 3320 9o Lod Jlodiwll (ro 48161 &dgioll aupll pui=y “&dgioll aupdl”

Alagllasyag



olaa iJlg kgl

Terms & Conditions

“Identified Portfolio” means the separate independent pool of the
assets and investments constituted by the Bank for the purpose
of investing the Investment Amounts (as indicated in the Wakala
Deposit Form.

“Investment” means the investment of the Customer’s funds by the Bank
on an restricted Wakala basis in the Identified Portfolio of the Bank
with the expectation of generating the Anticipated Profit as further
detailed in the Wakala Deposit Form;

“Investment Amount” means the amount invested by the Bank (on behalf
of the Customer) in the Investment as specified in the Wakala
Deposit Form;

“Investment Currency” in relation to the Investment, means the currency
in which the Investment is made as specified in the Wakala Deposit
Form;

“Investment Date” means the date on which the Investment Amount is
payable by the Customer to the Bank as specified in the Wakala
Deposit Form;

“Investment Maturity Date(s)” means the date or dates on which the Bank
shall liquidate (on actual or constructive liquidation basis, at its
discretion) and pay the Investment Maturity Proceeds (or any part
of the Investment Maturity Proceeds which has been reinvested
pursuant to condition 4.3.7) to the Customer as specified in the
Wakala Deposit Form;

“Investment Maturity Proceeds” means an amount equal to the
liquidation proceeds of the Investment (following actual or
constructive liquidation of the Investment, as the case may be)
payable by the Bank to the Customer for the Investment on the
Investment Maturity Date(s) and which may be an amount equal
to the aggregate of the Investment Amount then outstanding and
the Investment Profit after deduction of any amounts owing to the
Bank, including, if applicable, any Performance Incentive;

“Investment Period” means, unless the Investment is terminated earlier,
the period from and including the Investment Date to but
excluding the Investment Maturity Date;

“Investment Profit” meansin relation to the Investment the actual realised
profit derived from the Investment;

“Notice” has the meaning provided to such term in Clause 4.4.3;

“Performance Incentive” means the Investment Profit amount which is
in excess of the Anticipated Profit for the Investment and which is
payable to the Bank as a performance incentive for the Investment;

“Wakala” An agency arrangement where the Customer (in his capacity
as principal) appoints the Bank as his undisclosed agent to carry
out an investment on his behalf or invest his fund in the Identified
Portfolio of the Bank either for a fixed fee and/or Performance
Incentive.

“Wakala Deposit Form” means the form to which these Terms &
Conditions shall apply and which, amongst other things, details
the commercial terms of the Investment.

4.2 Appointment of Bank

4.2.1 By executing the Wakala Deposit Form, the Customer appoints the

Bank to be his agent for investment of the Customer’s funds in the

Identified Portfolio on an restricted Wakala basis in accordance with

the Principles of Sharia on the terms set out in the Wakala Deposit

Form and in connection therewith and authorises the Bank to:
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4.2.2

423

4.24

425

4.2.6

invest the Investment Amount by entering only into Shariah
compliant transactions on behalf of the Customer and for the
Customer’s account. The Customer authorizes the Bank to invest
the invested amount in all financing and investment activities of
the Identified Portfolio;

do all acts as fully as the Customer could do himself with respect
to such transactions;

negotiate on behalf of the Customer in relation thereto; and

exercise on the Customer’s behalf all other related powers
necessary to enable it to fulfil its obligations hereunder.

The Bank, by accepting a duly executed and completed Wakala
Deposit Form, will agree to act as agent for the Customer with
respect to executing the Investment. Bank shall have no authority to
represent or bind the Customer, or purport to do so. The Customer
acknowledges and agrees that he shall be solely responsible for
assessing, approving and accepting the Investment on the terms
set out herein.

The Bank shall have only those duties which are expressly set
out herein. Nothing implies any additional duties on the Bank or
constitutes the Bank as the trustee or fiduciary of the Customer or
any other person.

The Bank hereby undertakes that it shall, in performing its
obligations hereunder, act in good faith and shall administer the
Investment with the same degree of care as it would exercise if the
Investment had been made and administered on its own account.
The Bank may refrain from doing anything which might, in its sole
opinion, constitute a breach of any law or regulation or otherwise
be actionable at the suit of any person and may do anything which,
in its sole opinion, is necessary or desirable to comply with any law
or regulation of any jurisdiction.

In consideration of the Bank acting as agent of the Customer, the
Bank shall be entitle to:

(@) a fixed Wakala fee as set out in the Wakala Deposit Form, if

applicable; and

(b) the Performance Incentive.

4.3 Investment

4.3.1

The Customer acknowledges and agrees that its Investment will be
on the basis of restricted Wakala and in a manner compliant with
the Principles of Shariah. The Customer undertakes to adhere to
and comply with the Principles of Sharia at all times.

The Customer, by completing and executing the Wakala Deposit
Form, irrevocably and unconditionally instructs the Bank to enter
into the Investment specified in the Wakala Deposit Form on and
subject to these Terms and Conditions.

The Customer acknowledges and agrees that the Bank may, but
shall be under no obligation to, segregate the Investment Amount
received from the Customer from its own funds and the funds of
its other customers but shall ordinarily commingle the Investment
Amount with the Bank’s own funds.

The Bank is authorised to act on the basis of the instructions
provided in the Wakala Deposit Form. If the Bank requires any
further instructions or clarifications from the Customer, the Bank
shall be entitled to seek such information or clarification as it deems
fit to allow it to fulfil its obligations and may refuse to act, without
any liability, until it has received such instructions or clarification.
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The Investment shall be carried out for and on behalf of the
Customer but in the name of the Bank or in the name of such agent
as the Bank selects. The Bank may discharge its agency functions
by itself or through further agents and sub-agents as it may in its
sole discretion choose.

The Customer shall bear all the risks associated with (i) the
Investment (which shall include, for the avoidance of doubt, the
risk of the partial or total loss of the Investment Amount); and (ii)
all acts of the Bank as agent for the Customer except those risks
resulting from the Bank’s wilful misconduct or gross negligence or
breach of its obligations. The Bank shall not be liable or responsible
to the Customer for any risks or actual losses in relation to the
Investment (including its performance) except those risks and
actual losses (not to include any opportunity costs or funding costs)
resulting from the Bank'’s wilful misconduct or gross negligence or
breach of its obligation.

In the event the Investment Profit generated by the Investment is
lower than the Anticipated Profit thereon, the Customer hereby
acknowledges and agrees that he will only be entitled to receive
the actual profit generated by the Investment (if any).

The Bank shall, without any liability, be entitled to withdraw from
the Investment at any time during the Investment Period:

(@) if any representation or warranty made by the Customer
pursuant to condition 4.5 below is not true and accurate or
becomes inaccurate or if there is any other breach by the
Customer of these Terms and Conditions; and

(b) if it becomes unlawful, in any jurisdiction, for it to continue to
participate in the Investment.

4.4 Payments

441

442

443

444

4.4.5

The Customer irrevocably and unconditionally authorises the Bank
to debit its account for the value of the Investment Amount not
later than the Investment Date and to invest such funds

Following liquidation (on actual or constructive liquidation basis),
the Bank shall transfer the Investment Maturity Proceeds of the
Investment, after making the deductions set out in condition 4.4.5
below, on the Investment Maturity Date(s) in accordance with the
instructions set out in the Wakala Deposit Form. If, on an Investment
Maturity Date, the Investment Profit exceeds the Anticipated Profit,
the Bank shall be entitled to retain any such excess amount as a
Performance Incentive.

The Customer may, by notice in writing to the Bank, request
immediate liquidation or termination of the Investment prior
to an Investment Maturity Date (the “Notice”). Any such request
shall be for the liquidation of the full amount of the Investment
outstanding at that time and not part only.

In the event of termination or liquidation of the Investment
pursuant to condition 4.8 or 5.3 above, the Bank shall, following
actual or constructive liquidation as the case may be, within five
(5) Business Days of such termination, transfer the Investment
Maturity Proceeds along with the realised Investment Profit as at
the date of termination to the Customer.

The Customer acknowledges and agrees that the Bank shall be
entitled to deduct from the Investment Profit and/or Investment
Amount an amount equal to the actual losses suffered or the
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costs incurred as a result of early termination or liquidation of
the Investment pursuant to condition 4.3.84.4.3 above. For the
avoidance of doubt, if the Customer requests liquidation or
termination of the Investment prior to the relevant Investment
Maturity Date, the Bank may liquidate or terminate the Investment
and in such circumstances the Bank shall be entitled, in addition
to the Wakala fee, a Performance Incentive (out of actual realized
Wakala Profit) calculated in accordance with terms set out in the
Wakala Deposit Form.

44.6 The Customer hereby authorises and instructs the Bank to, prior to
paying any amount to the Customer, deduct from any Investment
Maturity Proceeds:

(a) all actual costs, liabilities and expenses incurred by the Bank in

relation to the Investment; and

(b) any applicable Performance Incentive.

4.5 Representations

4.5.1 The Customer hereby represents and warrants to the Bank that:

(@) all acts, conditions and things required to be done, fulfilled
and performed in order (i) to enable it lawfully to enter into,
exercise its rights under and perform and comply with the
obligations expressed to be assumed by it and (ii) to ensure that
the obligations expressed to be assumed by it are legal, valid,
binding and enforceable against it have been done, fulfilled or
performed;

(b

=

no litigation, arbitration or administrative proceedings is

pending, initiated or threatened against it;

(c) ithasinvestigated itself without any reliance on any declaration,
fatwa or opinion provided by the Bank and is satisfied as to the
Sharia compliance of the transactions contemplated thereunder,
will not raise any objection regarding the Sharia compliance and
will not bring or make any claim against the Bank on the grounds
of non-compliance of the transactions contemplated hereunder
with the Principles of Sharia; and

Each of the representations and warranties constituted by this
condition 4.5 shall be deemed to be repeated on each day of the
Investment Period (including, for the avoidance of doubt, each day
of any period during which amounts are reinvested pursuant to
condition 4.3.8 above) with reference in each case to the facts and
circumstances then subsisting.

4.6 Indemnity

The Customer shall indemnify and hold harmless the Bank and its
officers, employees agents and duly appointed representatives
(the “Compensated Persons”) for and against any and all actual
obligations, liabilities, losses, costs (except interest, opportunity
costs or funding costs), expenses, fees (including taxes together
with actual legal fees and expenses incurred in connection with
any enforcement of these Terms and Conditions), damages,
penalties, demands, actions and judgments of every kind and
nature imposed on, incurred by or asserted against any of the
Compensated Persons arising out of or connected with these
Terms and Conditions, the Investment or the arrangements and
transactions contemplated by these Terms and Conditions.

4.7 Currency

4.7.1  Payments by the Customer hereunder shall be made:
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4.7.2

in the case of the Investment Amount, in the Investment
Currency specified in the Wakala Deposit Form;

in the case of any cost, expense or tax, in the currency in which
such cost, expense or tax was incurred;

in the case of any fee or other amount, in the currency in which
such fee or other amount is expressed to be payable.

If any sum due from the Customer (“Sum”) or any order or
judgement given or made in relation to a Sum has to be converted
from the currency (the“First Currency”) in which the Sum is payable
into another currency (the “Second Currency”) for the purpose
of (i) making or filing a claim or proof against the Customer, (ii)
obtaining an order or judgement in any court or other tribunal
against the Customer or (iii) enforcing any order or judgement
given or made against the Customer. In each case in relation to
these Terms and Conditions, the Customer shall as an independent
obligation indemnify and hold harmless the Bank from and against
any loss suffered as a result of any discrepancy between (a) the rate
of exchange used for such purpose to convert the Sum from the
First Currency into the Second Currency and (b) the rate or rates of
exchange at which the Bank may in the ordinary course of business
purchase the First Currency with the Second Currency upon receipt
by it of the Sum.

4.8 Termination

4.8.1

4.8.2

483

5.

C.

These Terms and Conditions will be effective from the date of
acceptance by the Bank of the duly completed and executed Wakala
Deposit Form and shall continue until the Investment terminates in
accordance with the terms of these Terms and Conditions.

An exercise by the Bank of its rights pursuant to condition 4.3.8
above or the Customer of his right pursuant to condition 4.4.3
above shall be deemed to terminate the Investment when all
amounts paid as a result of such termination have been paid in full
pursuant to condition 4.4.2 or 4.4.5 above (as the case may be).
Termination of these Terms and Conditions will not affect,
extinguish or prejudice any right or obligation of the Bank or the
Customer arising prior to termination.

Joint Account:

Definition: It is an account opened for two or more persons jointly
whereby they have equal rights and obligations unless otherwise
agreed by the joint account holders.

Account Management: The Joint Account shall be managed by all
joint account holders or according to their instructions or by a person
who holds an official authorization issued by the joint account
holders.

Credit Facilities: None of the Joint Account holders or their agents
may request credit facilities in their personal names under the
security of the Joint Account or in the name of the account unless
upon a written consent of all the joint holders.

Electron Card/ TIN /PIN: The Bank may issue Electron Card/ TIN/PIN
for each of the joint account holders if each of them is authorized to
manage the account by individual signature only. All the holders shall
be jointly and severally liable for all financial obligations arising from
the use of such services.

Attachment of the Account: If the assets of one of the joint holders
are subjected to an attachment by a court order, such attachment
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shall be enforced only on his/her share only. The Bank shall stop
withdrawals from the jointaccountin anamountequal to the attached
share or as decided by the authority issuing such attachment.
Account Freezing: The Bank may freeze the joint account pursuant
to a court order or in a case of the death - of one of the joint account
holders and the customer shall inform the Bank of the death incident.
Terms of Account: The Terms and Conditions of the Current Accounts/
Investment Savings Accounts/ Investment Deposits shall apply to
the Joint Account, and shall be an integral part of these Terms and
Conditions and completing them in a manner that shall not prejudice
the Terms and Conditions of the Joint Account

Corporate Account:

Definition: Accounts opened for companies, firms, clubs, associations

and similar organizations that are registered in the UAE in their

different types. Persons who are duly authorized to sign on behalf of
such firms or their legal representatives May operate such accounts.

Terms and Conditions of opening companies and, similar

organizations Accounts:

1. The authorized signatories mentioned in the account opening
agreement and their agents who have official powers of attorney
may carry out all banking and investment transactions with the
Bank in accordance with the powers granted to them under the
Memorandum of Association or under the official powers of
attorney

2. The owners of companies/ their legal representatives, or
organizations indebted to the Bank in any way, undertake to pay
all the Bank’s dues.

3. The partners shall notify the Bank promptly of any changes in
the memorandum and articles of association of the company/
organization such as change in its Board of Directors, legal form
of the company/ organization, any changes in the authorized
signatories or otherwise. The Bank shall bear no responsibility in
the event of not being notified in writing of any of these changes.

Terms and Conditions of association, clubs and similar

organizations Accounts:

1. The submission of the resolution of the Board of Directors
specifying the name and capacity of the persons authorized to
sign and operate the account or to sign any amendment that
may take place; the authorized signatories may not authorize
others to exercise such power.

2. The account shall be operated pursuant to the Terms and
Conditions to be determined by the Board of Directors of the
club or association.

3. Clubs, associations and similar organizations shall produce
the decision of registration of the club, association or similar
organization issued and signed by the official competent
authority in the UAE upon submission of the application for
opening the account.

4. In case of the expiry of the term of the Board of Directors of the
club, association and similar organization or the resignation
or dismissal of the Board, a letter evidencing the appointment
of the Board of Directors or minutes of the general meeting in
which the new Board has been appointed to be dully attested by
the Ministry of Labor and Social Affairs shall be produced. Such
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letter or minutes of meeting shall specify the name and capacity  s)lotiwll 4gyaall gi gylall Glwall plaalg g Gulaii aubwall hgpds
o ljaiy U iejn juisig dybiel ulaadll ulua gle dyloiimll &lagll gl

Glaagul ulua plaalg gy iy U ey lod daoiog plaallg bhgpidloinm

of the persons authorized to sign before the Bank on behalf of
the club or association and the manner in which the account is

to be operated. Ayybiell

d. Terms of the Account: The Terms and Conditions of the Current
Accounts/ Investment Savings Accounts/Investment Deposits shall
apply to the Corporate Accounts, and shall be an integral part of these
Terms and Conditions and completing them in a manner that shall
not prejudice the Terms and Conditions of the corporate Accounts. iy apall Luwdoll Ulina

7. Individual Establishments’ Account: Jlagg duuawgoll el élnwlgy el rodug dyapall gl pasl aidy ulun
1. Itis an account opened in the name of an establishment by its Jonll G @83 no @lag wngos agay (o gi lmaJlo dlawlgy wluall
sole proprietor to be operated by him or by his dully authorized . . .
representative. Joaoll gl dwgoll gle iny Juasi sb bl jlas] duwgoll usla gle
2. The owner of the establishment shall notify the Bank promptly Aumwboll e erdo il
of any changes in his establishment such as the change in the
ownership, the authorized signatory. )
srouniall &8ln,
8. Electron Card: . : . . .
Gl @l sjmal o Gl wawd) pasiuwd dadla) o way=il

a. Definition: It is a Card that is used to withdraw cash from ATMs and M}SLH ol dlgs c?ul'agud'als el bls; awlgy uLou'Jlug lyiisollg
for purchases and services through points of sale inside and outside oyl g syl Lluall o 8pablio un il adsg Sanioll
the UAE. The deduction shall be made directly from either current or ) )
savings account. ) )

b. The Customer shall notify the Bank immediately in case the card is U0 &0 @8Uadl &8 gl 128 Alls 56 g9 clisdl jlas] Joleioll gl
lost/stolen. The Customer shall bear any damages resulting from the il aclll Gang @8pull gl plagall g )18l e i bl &l d"&“"”
period between the loss/theft and time the Bank is officially notified Lroww)
of such lost/theft.

c. Cash or cheques deposits are accepted by card in ATMs of the Bank  asylill @JTJI Wlall sjmal G wladlly ol 128 &8laJy wlelall Judi ¢
only. Cash deposits shall be credited into the account of the Customer  Jo2ll gy 98 Jolzioll wlua 58 @il wlelull Jawdg (ned ciyl)
on the Working Day following the date of depositing after verification Ll sloicl jyiyg éeagoll &loll danm (o clidl 14l Aoy elayll gJul
by the Bank of the correctness of the deposited funds. The approval  Jll Wiyl jlas ge jalall Jlall Jioyg dojlog Lilai &loll &an]
of the Bank as to the correctness of the funds so deposited shall be  lmidlal iu8 dcagoll Wilayiill bol Jadd Joleioll Jud (o clall Junloi
final and binding. The receipt issued by the ATM represents only the  &yiloi 6)g:ny Ugduso 0ang Jolsioll juisy Jlgall §1oa @99 lalpaniaey
details of deposit made by the Customer. The cheques deposited ;929 Ul @lpall jloa plariwl lus 8 035 6)gjo willos) uLcI;__;jﬁ‘IU_c
shall be credited after the collection of the value thereof. In all cases, wegaall ling el gle dylgéuo Gual
the Customer is solely responsible for any deposits in fake currencies
made to its account using ATM, without any responsibility on the s . s . )

o o233 gl ol £ldgl 98 §lan] gl iye Jolsioll olol Bgguno clinll g2 b .
Bank in this regard. @l gl dcsgoll ol 3los ol @JlI \;ib_ojljlng Jlosiwl cguu o doan

d. The Bank shall not be liable to the Customer for any failure to fulfill Ulac ol g cLynall giadil gl \l:_'JULDJUI gi Ul il sjmal Jlnss of d8liay
obligations or provide any service as a result of misusing of the 9‘|}le4;'3 &l il Jonis g T wivu 9i;oLb4Jldb_ides@Q Loy J5T 58
ATM, exhaustion of cash in in the ATM, the card damage, fault of .dJs"UL lw_u)bm[
computers, communications or power failure or any other technical
failure, including the failure of the system or other reason. The Bank
shall not bear any losses or damages arising out of that. ol gl <l “u"lsf" &on U dolall &dgguroll Joleioll Joniu -

e. The Customer shall be fully responsible for all purchase transactions Wlayl Jgu8 e ol ag) e Jgduo il ygiy Vg ablial Jlom by
made by means of using the Card and the Bank shall not be sl Jus
responsible in case the card is rejected or not acceptance by third
parties. a8laJl Gupbs e 4 wgaoll Glloall wnull Jlo yaniy clindl gy .

f. The Bank determines the total amount that can be withdrawn by  wbgauwl) gleall duoll juuig 1and §8 Gl g (anlgll gyl (59
using the Card in single day. The Bank may limit or change the total Loy pgowoll wloleoll aacg @yadill
cash amount withdrawals and the number of transactions allowed.

g. The Bank shall have the right to deduct fees for the using of ATMs 0 gl dginl) asulil gl Glyall sinal Jlosiwl g oas eloll gas
operated by other Banks through the UAE Switch system according il oguyg issoll \é}m}” alg) s (Uigud) whlol oo s
to the Central Bank’s regulations and Bank's fees. :

h. Transfer through Electron Card from and into Savings Account is  4alg ooyl &asy aylg lasll Glws (o peasll &blay dlhawlgy Jugaidl

governed by the Terms and Conditions of savings account.

Jaall ol
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Purchases and withdrawals outside the UAE registered on the card
holder’s account are valued in the US$ and then by UAE Dirham on
the transaction date and in the currency exchange rate prevailing on
that day. The prescribed fees shall be added for each cash withdrawal.

ooy 3 o9 Aol Ugall @gal )ls whgauollg wlyisiioll ousds o

&o &la Jl ulun gl ogll elJs Gy young doleoll 11015 Ayl Gilloll
Ga8i waw duloc J4 Gle 880l pguupdl d9LA|

j. The Bank is entitled to add, delete, modify or suspend any of the 1 @00l wiloadll yo gl gl gl Juasi gl Wis gl ddla] 8 gall il s
services provided through the Electron Card, from time to time, Dbl ela] ol gro jlas] ygs 50 widg o paall adliny
without prior notice or giving reasons. )

k. The Bank shall notissue Electron Cards to corporate entities However; Bhlus whal Gaory Syliicll cbasil) easll ol cli J‘LD*‘U <
business account holders can get Islamic Debit Card at the sole blaaslgo gle cliypasl) clidialay ole Jgasl ol
discretion of the Bank. . ) ;

rolanlg 6ja ol bpnoll wloslsig s anioll duysll eiljloll dga (uilgd Guas .

. Lawsofthe UAE, instructions of the Central Bank and Visa International olaal 61) Uiloi U Losg &8layl olasiwl ddleioll dsollel 8 duwéo
Corporation’s terms and conditions relating to the using of the Card Shloll dgs malae) Geis el Lgiis dls 58y o)l dxollumll dsy il
shall be applied in a manner that shall not prejudice the provisions of s g8 MI dniioll 5antoll duysll
Islamic Sharia. In the case of a dispute arising, the courts of the UAE )
shall be competent to decide on such dispute. @Al gl bl gl . pugilill &agll o s gl jgall gdeg il lasl way o

m. The Bank shall be notified of any change in the legal status, name iloas)l Gl gl el pliill pac Gagiwg Joleioll
and / or ownership of the Customer. Failure to do so will result in the
suspension of services. ]
adilell pae @18 3n 00l wloasll
9. Phone Banking: 9l 1::0r9999 &)y JLaill Jolsioll lainges pgdy doas g oyl |
a. Definition: It is a service through which the Customer contacts a e @8pn ol @llolszoll cljal yal ol widg (o Wpaoll 03aa AT ad) 6l
certain phone number 600529999 or any number allocated by the | il (o pabioll 4 Laladl paal I owwl polaniwl “lsg wbluwn
Bank from time to time for carrying out banking transactions to its &adgi ol aslall Gos @ Lalall gasill il 0d) fag disog il
accounts, using user identification provided by the Bank for this Ul 3ginl) (889 du8lAl vilaiiuro i ale Jolsioll
purpose, and he can set his own personal identification number (PIN).
No additional documents will be signed by the customer according ) .
to the following terms: eyl @dg wlus o) }5;_; il @Lc st =iy Jolsioll gl o
Aoaall ulla Jad déiladl @48y m o)l aloaslly (alal guasidll
b. The Customer identifies himself/herself on the phone by indicating )
his/her account number and his/her PIN of the phone banking before
requesting service. rlas JUa o) Wilall jue dil) Glod=ill <l ‘J‘Dl&“’“ &aladug @
Joleiol) diyeo viloaa g6 (il wihgo 8 cluioy ol @il dylaiwll
c. The Customer may give instructions to the Bank over the phone (either
through automated response system or through the assistance of the )
Bank employee) to provide certain services to the Customer. Joleioll wiloplei 3,005 (e dailill iluwallg lall g gguo cligl a2 ) .
d. The Bank shall not be liable for damages and losses resulting from fapa caa bl Gilalltdinol loasl e
implementing the instructions of the Customer through the phone
banking as long as they are issued correctly. il go dpgilall ailialao Junwdy il obd gle Joleioll Gdlgy o
e. The Customer agrees that the Bank may record his/her phone
conversations with the Bank. Joleioll sl way 4l8 sgasill =il pd) <Lid) ol lass @la &9 .9

f. In case of loss/disclosure of the PIN, the Customer should notify the — \g-aui =i Wgﬂ'*ﬂ}w‘) Aojllll wlehall slail jgall gle il jlas)
Bank immediately to take the necessary action and the Bank shall Wil wllosll 4818 (e Vgiuno Jolioll gutiiug Jolioll 48ai gleg man
issue a new PIN at the expense of the Customer. The Customer shall U222 diulélul au)b gis dudilall udpaoll wloadll jue aiblws 58 o
remain responsible for all transactions made to his/her accounts over iyl ed) Ll gl
the Phone Banking until the date of notifying the Bank of loss or
disclosure of PIN. Los ola il Jln i gl @8gi g jlyal gl slus @yl e Voo clindl ygay U )

g. The Bank shall not be liable for any loss or damage due to stoppage Jol2isll tlodei 11615 gl dloleoll 14015 e ells 8
or failure of the system, including non-execution of transactions or
instructions of the Customer. aay alg bl ulua (o wailall 448 a0l loaall dawlgs Jugaill .o
h. Transfer through Phone Banking from and to savings account shall be JBall Glus olanig gy
subject to savings account Terms and Conditions.

i. The Bank shall reserve the right to add, delete, modify or suspend any |, ¢ G060l ciloasll (o sl Gul=i gl Juasi gl Wan gl @8lal 58 Gl elinll 1a
of the services provided through the Phone Banking, from time to Wbl elayl ol o jlaal ga yal g o dudilmll 418)n o)l wiloaall
time, without prior notice or giving reasons.

j. In case of sending information by fax within UAE using Phone  wloaall plasiwl @gall Jals yuslalh wlogleoll dlluyl s (98 i) .5

Banking, the Bank shall have the right to deduct fees from any

aylall Joleioll wiblua (o ,5,| U0 8))80ll pgudl pas udilall 448y n oll
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current or savings accounts of the Customer with the Bank for
each transmission. The Customer shall bear the responsibility for
maintaining the confidentiality of information sent to him by fax.

. The Bank determines the limit transfer via Phone Banking from time
to time to any account in the same currency or/and transfers between
accounts of different currencies.

Electronic Banking Services include:

a. (Al Masraf Online Banking): Online banking services
(Al Masraf Phone Banking): Al Masraf Phone Banking service.
Al Masraf mobile banking service

e n T

(Al Masraf Watch Banking): Al Masraf Banking Services via smart
watches

e. (Al Masraf Multi-function kiosks): Al Masraf Banking Services via

Multi-function kiosks

All transactions accepted and implemented by the Bank based on the
instructions of the Customer shall be at the expense and responsibility
of the Customer and the Customer shall be bound by these instructions.
The Bank may, without referring to the Customer, deduct from the
Customer’s account any expenses, fees or commissions payable
against the Bank'’s services and products rendered to the Customer
provided by Electronic Banking Services, pursuant to banking fees and
commissions regulation approved by the Bank.
The Bank shall not be liable before the Customer if the amount credited
or transferred to the Customer’s account are reduced because of fees
or value depreciation, nor shall the Bank be held liable if the Customer
was unable to receive his/her funds as a result of any restrictions or
regulations issued by the competent authorities.
The Customer may have a printout of his/her statement of account
through online banking. In the event of any objection, the Customer
shall notify the Bank in writing within fifteen (15) days from the date of
the account statement printout. If the Customer fails to notify the Bank
within the period mentioned, the account statement shall be deemed
correct and accepted by the customer.
The Bank shall not be liable for any damage, error or loss that may occur
when the Customer uses the Electronic Banking Service. The Customer
alone shall be responsible for the accuracy of the information and data
entered and for any change or modification that may take place to
such information or data from time to time. The Customer shall also be
responsible for settlement of any dispute arising with the concerned
utility institution.
The Customer shall be committed to discharge the Bank and its
employees from all obligations arising as a result of electronic
transactions under which the Customer accepts transactions.
The Bank may refuse any requests, instructions or services requested
by the Customer if the Customer fails to comply with the necessary
procedures as provided in the Website or in this Terms and Conditions
or if information and data are incorrect or are in violation of the laws
applicable in the UAE.
The Bank shall not bear any responsibility resulting from non-execution
of the transaction or service requested by the Customer if such fault or
default is beyond the control of the Bank, its agents and employees and
if the Customer is notified of such fault or default by any acceptable
and appropriate means.
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Terms & Conditions

10.

The Customer shall permit the Bank, at any time, without prior notice
to the Customer, to freeze and set-off any amounts of whatsoever value
or type in the Customer’s accounts held by the Bank in the name of
the Customer from one account to another irrespective of their types
or names, or whether they are individual and/or joint and whether in
the local or foreign currencies, whereby each such account shall be
considered as a security for the other accounts jointly or severally for
the settlement of any of the indebtedness due from the Customer or
his/ her guarantor to the Bank.

. The Customer accepts that the Bank’s record of electronics financial

transactions shall be conclusive evidence of such transactions (unless
the customer proves the contrary) and legally binding on the Customer
for all the purposes in any claims or disputes that may arise later
between the Bank and the Customer.

. The Customer undertakes to incur and pay costs of SMS (Mobile SMS)

received from the Bank if the mobile phone and the service provider
are outside of the UAE and the foreign operator imposes fees on those
SMS directly to the service supplier. This service shall be subject to fees
applied by the Bank on a monthly basis or according to service fees
deducted by the Bank.

. If the Customer fails to pay the costs and fees for two months, the Bank

shall cancel the services available to the Customer without prior notice.
The Customer shall adhere to notify the Bank immediately if his/her
mobile is lost or stolen. The Customer discharges the Bank from all
losses and damages resulting from failure to notify the Bank.

. The Customer undertakes to discharge the Bank in full for all damages

and claims of any kind and shall waive, release and discharge the Bank,
its staff and its affiliates from any claims, obligations or rights that may
arise as a result of the use of service, transmission of his/her personal
information and data of his/her accounts and transactions via mobile
phone and the world wide web (Internet).

. The customer shall be entitled to determine the minimum amount

required to send SMS, e-mail, or both, on the mobile number and / or
e-mail available in the Bank’s records. The Customer is responsible for
advising the Bank to update its contact information (mobile number
and e-mail) in the Bank's records at all times.

. Joint Account: Customers holding joint accounts who have separate

signatures are entitled to subscribe to the Electronic Banking Services
by submitting separate applications. In this case the conditions of Joint
Accounts above mentioned shall be applied.

. Loss or misuse of Personal Identification Number (PIN): The Customer

must send a written notice to the Bank immediately if the Password is
lost, disclosed or misused, so that the Bank would take the necessary
precautionary measures. The Bank may issue a new Password at the
expense of the Customer who is fully responsible for any transaction
takes place in his/her account as a result of the disclosure or misuse of
Personal Identification Number until the Bank issue a written notice to
the Customer confirming the receipt of the Customer’s written notice.

. The service of electronic account statements and all other services

shall be provided at the sole responsibility of the Customer. In case
the relevant data are disclosed, the Bank shall not be held responsible
towards the Customer of any direct, indirect, loss or damage resulting
from this disclosure and/or from provision of such electronic data
through the e-mail of the Customer.
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Terms & Conditions

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

. In case of any dispute arising about an amount written in figures and in

letters, the amount in letters shall be adopted.

The Bank shall not be held responsible for any use or unauthorized
change of the Customer’s data by any party outside the Bank.

The Bank may at any time provide new services to the Customer or
amend the fees by increase or decrease and deduct them from the
Customer’s accounts at the Bank.

The Bank may, at any time and without notices or giving reasons, stop
or refuse the provision of all the Electronic Banking Services.

The Customer acknowledges that part of the Electronic Banking
Services is free. However the Bank reserves the right to impose fees
on the services, according to its sole discretion, and may change its
policy as it deems appropriate, upon giving notice to the Customer in
an appropriate manner.

The Customer acknowledges that the delivery of some Electronic
Banking Services shall be confirmed by a confirmation message sent
to the e-mail addresses provided by him/ her to the Bank. Therefore,
the Bank shall not be responsible for any delay in the provision of
Electronic Banking Services, relevant messages and notices, non-
delivery of statements (or SMS), any shortage or division as a result of
stopping, delaying, preventing or filtering of e-mail messages by the
Customer’s internet service provider, the system of e-mail, or by any
service provider or any other party.

The Bank shall not claim the Customer at any time to enforce any of
the provisions of these Terms and Conditions. The Bank’s right to such
claim shall not be revoked at any time thereafter.

If the account is closed for any reason, the Customer must return the
checks he did not use from the check book to the Bank.

E-Statement Service: All services are provided on the sole responsibility
of the customer. In the case of disclosure of the statement of account,
the Bank is not liable to the Customer for any direct or indirect loss,
damage, incidental or consequential damages, Disclosure or delivery
of this electronic statement service through the above email addresses
(s).

Customer shall be responsible for notifying the Bank in writing
immediately in the event of any change in the user information
recorded in this service. The Bank shall not be liable for any loss or
damage that may arise as a result of not updating the user’s data.

The Bank shall be immediately notified of any adjustment to the legal
status, name and/or ownership of the Customer. Failure to comply will
result in the suspension of services.

Termination: Without prejudice to clause “I” (24 Closing of
Account), any party shall have the right to terminate the
transaction (contemplated herein) at any time by giving the
other party a written notice not less than one month before the
enforcement of termination. However, such termination does
not affect the Terms and Conditions of unrestricted investment
deposit account contained in article Il / 3 of these Terms and
Conditions regarding the termination / Withdrawal of the
investment deposit, which will remain valid and enforceable
between the parties until terminated as provided in these Terms
and Conditions.
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Terms & Conditions

2. Ssubtitles: The subtitles are used herein only for convenience s folaally lagpidl oim agind dpilall glimll ol daailadl Gaglisdl
and shall not be used for the interpretation or application of the  agai Guulai gl Juuied 6.9 loolaaiwl Gy Vg h6d Loyl )l dgo )
provisions of this Terms and Conditions. olanllg hguilloinm

3. Notices and Correspondence: As provided for in these Terms

and Conditions, all notices and correspondence between the
Bank and Customer shall be in writing and shall be sent as follows:

If notices and correspondence are addressed to the Bank, the notice will

be sent to its address at the branch where the Customer’s account is
maintained or to the Bank’s head office.

If the notices and correspondence are addressed to the customer, the

notice will be sent to the address / address specified in the account
application form or any other address that the customer sends in
writing to the Bank from time to time
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4. Effectiveness of agreement and changes: The Customer ) .
acknowledges that he/she has fully read and understood all the b Lo M'q 29 q'jb' @glgf'g d'owl o :ol)#j'ul? al=dl "Ln"
Terms and Conditions and that he/she - has not been subject to o5 ol UMJAJ _gl bﬁf?l il um 02 e ally elaally lngpdull sl

) . i Jaa] go wlg gl (59 olanllg lnguidl odn sle Wiyl Jbal Wil goy
any wrong, deception or coercion. The Bank shall have the right to Wla w}gﬂ"@l ol4n] sgus ulio laly dliuwg il iy Jolsiol
amend the Terms and Conditions at any time by sending a notice bg}_&Jg r;ls;iJ oilaill ailly wussll paill g Al gl Ualss agmo
to the Customer through an appropriate manner as it deems fit. i ) 08yl oloaall audlosl

5. Applicable Law and Jurisdiction: These Terms and Conditions, )

Customer accounts and all other relative matters shall be 52Ylg bouill oin gass ““:’L'“'“JI nludly &yludl giledl
governed by laws of the UAE and in compliance with the whloll dlgs ulga) aSllall wls ool djxl““‘dl &ro29 Joloioll wblinag
provisions of the noble Islamic Sharia and the Fatwas issued by 8atadl glidlly duolluwll =yl olasl go §dlgiy Loy a2l Ayl
Bank’s Internal Sharia Supervision Committee and shall be subject Lyl allofl dlga palacly Spaoll 9 qugl;Jl e bl GG ) G
to the jurisdiction of UAE courts. clefliollgron ad o graal palaislloaniol
6. The Customer has signed the attached Account Opening Form  lagjisl) aondg acllal a2y G50l wlwall a8 wlb gle Joleioll &lg

after reviewing and understanding the Terms and Conditions. laallg
Customers Signature: Jso=l &893
Date: 2yl

Arab Bank for Investment & Foreign Trade Wpn oll —d a8l 6)laillg jloiiuwl) o=l Yol e

Date: Ayl



