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Al Masraf

SCHEDULE OF CHARGES - Retail Banking
With Effect from 09/01/2023

Additional 5% VAT will be charged on all tariff mentioned below
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1.1 Account Minimum Balance o) gaall aall 1.1
1.1.1 Current Account Minimum Monthly Average Balance (Other currencies equivalent to AED) 0 0 (o>l Jalsy bo gpal wlloc) lnwgioll gl spad) giall sall - gyl olus)l 1,11
1.1.2  Saving Account Minimum Daily Balance (Other currencies equivalent to AED) 0 0 (oIl Jol=s Lo gpal wlloc) gogull auempl) gusll anll -pdgillclus - 1.1.2
1.1.3 Fixed Deposit (Other currencies equivalent to AED) 3000 3000 (oyJb Uslsy bo gpalwlloc) &b agioj&llag 1.1.3
1.2 Penalty for Non Maintenance of Minimum Balance (Monthly) ] (Lyoids) apnp ) @il aall wjglad gl whluald &5l pgudl 1.2
1.2.1 Current Account (Other Currency Equivalent of AED) Free Ulao (o)l Jaley o gpal wllee) gyl wiluwall 1.2.1
1.2.2 Savings Account ( Other currencies equivalent to AED) Free Ulao (o)l Ualey lo gpal willoc) pbgill uluwn 1,22
1.2.3 Fixed Deposit Premature withdrawal (Note- Penal rate deducted from the rate applicable for the period kept) Penal Rate on Withdrawal before maturity upto 2% aljin ads gt J19 ol gle %2 galdi ey (oayally Jaley o gpal wlloc) wlbllaniolus — 1.2.3
1.3  Teller Services - Other than ATM & Online Glpnllaloas 1.3
1.3.1 Teller Services Free Ulao (i s uloas N -dialluloas 1,31
1.3.2 Utility Bill Payments Free ilao (ol JUa wloan 1 o 438l - Whallulors  1.3.2
1.4  Account Closure Fee Free lilao wluall giel o gy 1.4
1.4.1 Closing of an account Free Ulao Gluallglel  1.4.1
1.5  Bank Statements vlwawhs 15
1.5.1 Regular Statement Free Llao (logle goioll 8)9:) gy9s vl s 1.5.1
1.5.2 Additional Statement (Outside the cycle) Free Ulao (layle Goioll )9l 2)5) wLlal Llus wis 1.5.2
1.6  Standing Orders ogaiuwo &dajol 1.6
1.6.1 Set-up Free lilao rogaiwo &5 ol bl 1.6.1
1.6.2 Amendment Charges Free lilao gl Jyarei 1.6.2
1.6.3 Non-execution due to insufficient funds 25 25 duollgylos pasl A 1yeiillpac 1.6.3
1.7 Foreign Currency ialalos 1.7
1.7.1 Foreign Currency Cash Deposit 2%, Min AED 25 (om)>25 50sl 12y 2% (auuinlulloc) gadiglyyl  1.7.1
1.7.2 Foreign Currency Cash Withdrawal 2%, Min AED 25 (02225 gusl 12y 2% (arial olloc) 2 diviaw 1.7.2
2 Certificates Glalm i 2
2.1 Certificates and Letters iluwpdlg el alodul 21
2.1.1 Account Balance Letter Free - .
2.1.2 No Liability Certifi F Ulao olwall voy ool 2.1.1
. o Liability Certificate ree {ilao loljil] 3929 pac 85l 212
2.1.3 Release Letter Free llao 03 62l 52ladd 213
2.1.4 Liability Letter Issued to Govt.Depts./ Embassies Free ilao wljlowdl/ dogaal) dmngo wloljil éalad 21.4
2.1.5 Liability Letter Issued to Financial Institutions Free Dlao loll ool ol dmngo wlolil 6l 215
3 Cheques wl Ayl 3
3.1 Cheques / Managers Cheques / Collections / Returned aall/aanill/isd a0 cli b/ “s " 3.1
3.1.1 Cheque book request Free Ulao ( &y o Lo 118s) il 58 wlia 311
3.1.2 Issuing Managers Cheque Free oo Glé 1385wl 312
3.1.3 Cheques Returned Drawn on the Account (per Cheque) 100 100 el Jad) wlwadl gle gl dsaipoll wla il ogwy  3.1.3
3.1.4 Cheques for Collections Outside UAE 0.125%(Min 100 & Max 500) (500 58] A9 10090l 221) 0.125% b Jad) oluall gle igamoll dsaioll olé il pgwy  3.1.4
3.1.5 Stop Payment ( Per Instrument) Free lilao (gl ayln) Jrmaill la i 315
3.1.6 Special Clearing charges 205 205 (olgl eLuisl) 683 8dg sol 316
3.1.7 Cheque Photocopy Free Ulao Ao luollGyall gy 317
3.2 Post Dated Cheques &9alldlago vl 4 3.2
3.2.1 Deposited for Collection Free Ulao dngoolasdelnl  3.2.1
3.2.2 Withdrawal Free lilho @lag o il us 322
3.2.3 Extension Free oo dngowlahyroi  3.2.3
3.2.4 Returned Cheque 50 50 il (o deaipoll ala gl 3.2.4
4 ATM / Debit Card Ul pnall ddilhy / o8l Gl ll ciléla 4
4.1 Issuance and Renewal Free oo adlay ayani/ lanl 4.1
4.2 Issuing Supplementary ATM Card Free llao asll il padll d8lay jlan] 4.2
4.3 Replacing Secret Pin Code Free Ubﬂ il el i 4.3
4.4  Replacing Lost or Stolen ATM Card Free Ulao 8895110 91 8239860 &8lay Jlasiw] 4.4
4.5 Cash withdrawal Al Masraf / own ATM Free Glao Gy ol) dsylill gUBl Glall 8jmal (o g 28Ul Lol 45
4.6 Cash withdrawal using other bank's ATM in UAE Free Glao whloll dlgs g8 gl gl aylidl Il @lpall il (o ol 4.6
4.7 Balance Enquiry using other bank's ATM in UAE Free oo alloll dga g8 wpall egil) aslil gl Glall simal o spapl e jlusiwll 47
4.8 Fees for Using an ATM Outside UAE Free Glao whloll dga g)la 628Ul uaul 4.8
4.9 International Transaction fee* (Purchases in Non-AED/ AED Currency) 2% + foreign exchange rate ainll ool Wyn 2w +2% (ihloll omyall / guiloll ooy all y e dlo=y) dinll dosll wlloleol! 4.9
4.10 Copy of Sales Slip Free lilao i)l o sl (so & 2410
5 Remittances wllgall 5
5.1 Remittances - Outward 6)aladl wllgall 5.1
Free when charge option 'SHARED' or 'BENEFICIARY" el tino" oomsyll e ol | sie Glao
i i i 9l o’ pguupllyha plasiuwl ae Uil
5.1.1 Outward Remittance FTS — Local Currency within UAE BUESs COTREENEL el GIETES 61/ = e 1alics "Jawlpoll il oguuy oon sy oy " a4 éiuso UollJahr aylaodloc-8)alndllys 511
from customer account when charge option s olas laie L los oo omns | 4Ll "OURS"
'OURS' is used. 9wl jls pladiw Juo=llc (0 om) ) .
. . . . Free when charge option 'SHARED' or 'BENEFICIARY' gl s plasiwl aic blao ) )
5.1.2 Outward Remittance Telex / Swift — Foreign Currency to other countries is used. Correspondent bank charges are debited from 30 Uawloll Ll gy s ol "o’ gl "y bl Jgall duninl dloc - 6)3La dllga cibgus / GuAls 512
customer account when charge option 'OURS' is used. gl jus plariwl sic Jrowll wlun "OURS”.
5.1.3 Recall of TT / Investigation Free oo oygull / yuslill sle Jaasi/oaw 5.1.3
5.1.4 Inward Transactions Free oo sylgdloble=ll  5.1.4
5.1.5 Issuance of Demand Draft Free lilao G9n0 i jlan) 5.1.5
5.1.6 Stop payment of Demand Draft Free oo GGy el Wl 5.1.6
5.1.7 Cancellation of Draft/ Manager's Cheque Free [EEV G9pno i clll 51.7
5.1.8 Swift Copy Charges Free Ulao b gl g8 lwdiwl/éll  5.1.8
5.1.9 Correspondent bank charges (Charges ‘OUR’ or'SHARED") As per correspondent banking charges Jwloll indl o gy Wi ( pido” gl "L oguul) Junlroll clidl pguy  5.1.9
5.2 Remittances - Inward 8.3)lgll cilligall 5.2
5.2.1 Inward Remittance -Beneficiary Account in the Bank(Remittance in Local Currency) Free Ulao &adao dgiy o 83)lg wllga 5.2.1
5.2.2 Inward Remittance -Beneficiary Account in the Bank (Remittance in Foreign Currency -Exchange rates Apply) Free Ulao doyb dgiy o 6ylg willign 5.2.2
5.2.3 If paid in cash in local currency 50 50 alaollddo=ll 895 5.2.3
5.2.4 If paid in cash in foreign currency 1% ( Min USD 50) (Vg3 50 gual 10)1% ayiall dosll &85 5.2.4
6 E- Guarantee (Labour Guarantee) 8a)lgll wligall 6
6.1 Issuance Free llao Jan) 6.1
6.2  Refund per Guarantee of AED.3000/- 50 50 oy P 8oty lod JAJ gl 1l 6.2
6.3  Cancellation per Guarantee of AED.3000/- 50 50 oy P o1 8y lonall clsl] 6.3
6.4 Fees/Charges for Encashing Manager's Cheque 100 100 Gpnoll il Gyn gy 6.4
7 UAE - Direct Debit Authority (DDA) Paying Bank Charges Jibilioll g8l =
7.1 DDA Lodgment Request (Set-up) Free ilao Jailio 95 wlla 71
7.2 DDA Confirmation Free Ulao blioll g8l gyans 7.2
7.3 DDA Amendment Free lilao Jbloll g8l Jyawi 7.3
7.4 DDA Cancellation (400) Free oo (&) ublioll §9:1 cls2ll 7.4
7.5  Processing of Stop Payment Free Ulao s @l &y 7.5
7.6 DDR Return- Insufficient Funds (Applicable per each DDR return ) 100 100 (35lg s JAD Gls 1 &lioll— puislioll 6830l Ll elsy] 75
7.7 DDR Processing Free lilao Jubboll @8l ulla jlad) 7.6
8 Personal Loans dasdlipagall 8
8.1  Processing Fees 1% of loan Amount ( Min AED.500, Max AED.2500) 2500 jomya rouwy 3381 0wy 500 rouny J8i) uardl doud (10 1% Alaedl oguuy 8.1
8.2  Credit Life Insurance 0.0131% p.m. of the outstanding Loan amount Al doyd oyo yo il 0.0131% alacl oguyy 8.2
8.3  Delayed payment penal Interest Charges 2% of the delayed amount ( Min.50 , Max AED.200) oy 200 guadl . 50 gush sxalioll a8l 2% sualioll bl gle apilinsails 8.3
8.4  Loan Top-up ( Applicable only before first 6 EMI's) 1% of the loan top up amount ( Min AED500, Max AED.2500) 2500 romy> rouwy pisl romys 500 rouwy J8I) (assll doyd (0 1% (@t blwdl 1 Jol J18 k88 guihin) glall passll gle 53l 8.4
8.5 Deferment of Installment AED 100 per deferment Ul J4J omy2100 bl Juab 8.5
8.6  Early settlement from Same Bank Loans 1% of outstanding balance, Max AED.10,000 02)210,000 s dl 11y wgaiuoll dluoll o1% il g (o UAgH) 814 10 dyguul 8.6
8.7  Early settlement from Other Bank Loans 1% of outstanding balance, Max AED.10,000 (02)310,000 guadl 3y wgniuoll ol (ro1% JATely o A gpsl 8440 dygund 8.7
8.8  Final Settlement from other sources / End of Service benefits (EOSB) 1% of outstanding balance, Max AED.10,000 02)210,000 8 3 gaiuoll &lioll o1% o)l gl wiléaiuo / gl jalao (o dulms dygu 8.8
8.9  Partial Payment from all sources Including EOSB 1% of outstanding balance, Max AED.10,000 02)210,000 a8l 2ns gatuoll dlioll (ro1% doaall dlos wliniuno U3 98 Loy gpall Lol 4818 (o gdja slaw 8.9
8.10 Loan Rescheduling Fee 250 250 ot A4y 83le] gy 8.10
8.11  Revolving Overdraft Fee 200 200 33240 Wgia oll gle Law ooy 8.11
8.12 Loan Cancellation Fee 100 100 Al el g 812
9 Car Loans bl yagyd 9
9.1 Processing Fees 1% of loan Amount (Min AED 500, Max AED2500) 2500 jomys o) 1Al rounys 500 poussy J80) sl dod (o 1% slacll gy 9.1
9.2  Early Settlement on Car Loan 1% of outstanding balance 8150)l éloll (0 1% )bl Uagd) p400 fuguni gy 9.2
9.3 NOC to Traffic Department Free oo Josoll Olialu diloo oac 6alo 9.3
9.4 Replacement of existing post dated cheques with new Post Dated Cheques Free llao syl dal wla iy dal wldy Jlasuwl 9.4
9.5  Advance Payment for Installment 1% of the Installment d0280)l @520l d018 (0 1% Ind) 0280 alaw 9.5
9.6 Change of due date on standing instructions 25 25 A ool Ganiwll Ayl juiss 96
9.7 Installment deferment charges AED 100 per deferment Juab Ja omys 100 ol Juali gy 9.7
9.8 Loan Rescheduling Fee 250 250 Ak alAym 8ale gy 9.8
9.9 Late Payment penal interest charges AED 2% over agreed rate ( Min AED 50, Max AED 500) o) 500 fouy pislg omya 50 oy i) §010)l 5350l 2 Ggd) 2% Jaabioll sl gde aydljn 65l 9.9
9.10 All other items not covered mentioned above Free lilao ollci8)94 0]l pue ooyl J4 9.10
9.11 Issuance of Liability Letter to other Banks Free e 6yl g iy o dmago clojil 8l jlanl 9.11
10 Home Loans ayisull pagpall 10
10.1  Processing Fees 1% of the loan Amount , Max AED.20,000 0> 20,000 guadi An a8l dosd o 1% aylslpgwy  10.1
10.2  Pre Approval Fees AED. 1,500 for Salaried Employees AED. 2,000 for Self Employed walall pautua) yglolel pays 20,000 15l bk goll pays15,00 @810l @69lg.0ll oguyy 10.2
10.3  Life Insurance 0.0131% per month of the Outstanding Amount §iusoll ol (yo yaiidll 98 0.0131% slall e (oli 10.3
10.4  Property Insurance 0.040% per annum of the Loan Amount i)l doud (yo 0_0;0% o=l e uols 10.4
10.5 Late payment Fee 2% of the delayed amount, Max AED. 700/- amya 700 adl v yabiol 811 048 (y0 2% a0l 1Al ogu) 10.5
10.6  Deferment of Installment AED 300 per deferment Ul JA) ays 300 sl Juabi gy 10.6
10.7  Early settlement from Same Bank Loans 1% of outstanding balance, Max AED.10,000 (m)310.000 ouadl 31y wgaiuoll éloll (o1% Ll i (o uagrd) 834810 g 10.7
10.8  Early settlement from Other Bank Loans 1% of outstanding balance, Max AED.10,000 07310.000 ol 13y gl dioll yo1% sl (o agrd) 61410 dygu 10.8
10.9  Final Settlement from other sources / End of Service benefits (EOSB) 1% of outstanding balance, Max AED.10,000 0m)210.000 Gl 30y (gl &luoll (o1% doaall 32 Lo 25198/ il jalno (o dyiln dygus 10.9
10.10 Partial Payment from all sources Including EOSB 1% of outstanding balance, Max AED.10,000 02)210.000 $undl a0y wgaiuell éluoll yo1% o023l 1) Lo 231g8 s 9 Loy gyl jalaoll 4814 (o (i Al 10.10
10.11  Loan Rescheduling Fee 300 300 bl A o 6l ogu) 10.11
10.12 Liability Letter Free Ulao wloljillealads  10.12
10.13 Property Evaluation Fee (Additional charges apply for Multiple units/plots 3000 3000 e ol ogu) 10.13
10.14 Other Certificates Free Ulao ol il slous 10.14
10.15 Property Swap administration fees Max AED. 1320 including valuation routd il Jouini — gundl An omys 1320 Ji=ll8 125 gy 10.15
10.16 Issuance of NOC 150 150 d=2iloo pac salad jlan] 10.16
11 Credit Cards OlotSVI eldlay 11
11.1  Annual Fee (per annum) a9l pguipll 11.1
11.1.1 World Elite Credit Card Up to 750 750 als) el Alygg ddiliag 11.1.1
11.1.2 World Credit Card 500 500 2Jjgg ddliny 11.1.2
11.1.3 Platinum Credit Card 150 150 rodipilly &8y 11.1.3
11.2  Supplementary Card Annual Fee Free {ilao a4alall dygiudl oguupl 11.2
11.3 Card Replacement Fee 75 75 adlayl ol gy 113
11.4  Cheque Return Fee 200 200 &aipoll bl pguy 11.4
11.5 Late Payment Fee 230 230 a0l jual gy 115
11.6  Over limit Fee 250 250 2l jolas oguyy 11.6
11.7  Temporary Limit Increase Fee 150 150 lidgo AaJl8:0j gy 11.7
11.8 Additional copy of statement fee 45 45 Ol A (o axdla] R 118
11.9 Copy of sales slip (If customer Fault) 65 65 bl T 119
11.10 Retail Interest Rate (p.m.)* Up to 3% 3% &l L) 213800 6.35La)l ) 11.10
11.11 Cash Advance Interest Rate (p.m.)* Up to 3% 3% als) o) gaeil@lullsxilallaws) 11,11
11.12 Cash Advance Fee Upto 3% of each withdrawn amount ( Min AED 100) 0my3100 35 s loc J&J 3% bl el oguy 1112
11.13 International Transaction fee** (Purchases in Non-AED/ AED Currency) Up to 2.75% 2.75% als Lol oyl 7 glloll g all yuc &loss) » xainll Alosll llolsoll) 11.13
11.14 International Delivery Charge 200 200 ol Jrag il oguy 1114
12 Investments Lol 12
12.1  Mutual Funds &5)Loduull Gyaliall 12.1
12.1.1 Upfront Admin Fee Up to 3% of Investment Amount Jlodiwll éluo (yo 3% dyls) Qo160 &y)la] oguy 12.1.1
12.1.2 Asset Management & Redemption Fees As per the product terms sheet of external fund manager Wl Ggainll jaos dnlall adioll lbguui dg syl Yool o)1) pguy 12.1.2
122 Bonds @l 12.2
12.2.1 Upfront Admin Fee Up to 2% of Investment amount Jlodiwll éluo o 2% dyls) &)Ll Gualidoaéo &yjla) pguynll 12.2.1
12.2.2 Annual Custody Fee 0.25% p.a on portfolio value alh ool 8018 o Lgiw 0.25% &gl honll pguy) 12.2.2
Please Note dlhallo

*Terms and Conditions Apply
**This fee is charged in addition to standard processing fee (approx. 1.15%) charged by Mastercard or Visa International and mark-up fee charged by the acquirer, if any.
Al Masraf will be providing a ‘Fee-Free Banking’ and transparent banking experience for all customers. All account related charges are hereby waived except third party fees, correspondent banking charges and penal rates,
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Account-holders are strongly encouraged to write to us on info@almasraf.ae in case of need for more clarity on any fees charged to the account

Il continue to apply
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www.almasraf.ae 600 52 9999

oAl e Lol cililual ialnl gyl inforalmasratae Gl ll gle loéd @iy pguy ol ylin aragill (o ajol




