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General Terms and Conditions of Accounts and Banking Services

In consideration of Al Masraf. (hereinafter referred to as "the Bank") which
expression shall include their successors and legal assigns, agreeing to
open an Account (as hereinafter defined) to the Customer or the performance
of any transaction or subscription to any Banking Service (as hereinafter
defined), the Customer hereby agrees to the following terms and conditions
(Terms and Conditions), in addition to any other terms and conditions issued
by the Bank in relation to the Account(s) and Banking Services.

These Terms and Conditions shall apply on all the bank accounts of any kind
opened or maintained by the Customer with the Bank and these terms and
conditions govern all the transactions conducted through those accounts.

The Customer signature on the Bank's Account opening forms and
applications, subscription or usage of any Services/product offered by the
Bank and conducting of any transaction with the Bank shall constitute an
acceptance to these Terms and Conditions as amended from time to time.

Phrasing

Words importing only the singular shall include the plural and vice versa.
Where the Account is a Joint Account, reference to single customer shall be
reference to all customers in the names of whom the account is opened,
unless the text indicates otherwise.

The words importing any gender shall include all genders, words importing
person shall include a sole proprietor, partnership, firm, company,
corporation or other legal person.

These Terms and Conditions and their amendments constitute an integral
part of the Account opening documents and relevant Banking Service
documentations offered by the Bank to the Customer.

Definitions:

In these Terms and Conditions where the context so admits the followings
expressions shall have the meanings herein designated unless the context
otherwise require;

Account: means any of the following accounts: Current Account, Savings
Account, Call Account, Fixed Deposit, and any other type of Account or
deposit opened with the Bank under any name.

Bank: means............. branches, successors and legal assigns.

Customer: means any natural or legal person who has an Account with the
Bank and/or subscribed to utilizing any of the Bank Services.

Banking Service: means any kind of banking service(s) offered by the
Bank to the Customers such as and without limitation Branch Banking,
InternetBanking, Phonebanking,Mobile Banking, withdrawals, deposits and
payments through Automated Teller Machines (ATM) and Cash Deposit
Machines, making payments through the internet or any other technology, and
/or any other kind of Banking Services provided to the Customer at any time.

Agents: means any person or persons appointed or approved by the Bank to
support or offer Banking Services.

Beneficiary: means the authorized recipient of any funds through Banking
Services.

Customer's Instructions: means the instructions given by the Customer to
the Bank from time to time regarding the Account.

The Bank Electronic Instructions: means the Bank electronic documentation

via the Internet ATMs,Mobile Banking, and Phone Banking, operating
instructions or reference guidelines issued by the Bank in any written form or
in the guide on the Bank website.

Internet; means a collection of information stored in a computer available
throughout the world.

Swift: Society for Worldwide Interbank Financial Telecommunications,
a computer network which provides interbank communication facilities
worldwide.
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General Terms and Conditions of Accounts and Banking Services

User Identification: The Customer Identification number or word advised by
the Bank to the Customer for the purposes of identification while using the
Banking Services.

Business Day: means any official working day on which the Bank is open
for business.

TIN: means secret "Telephone Identification Number", which when used
by the Customer in conjunction with the Login ID will allow the Subscriber
access to the Phone Banking, it may also be the same personal identification
numbers of the automated debit card issued by the Bank to the customer.

PIN: means the Personal Identification Number issued to the Cardholder
and/or selected by the Cardholder to enable the Card to be used at an ATM,
retail outlet accepting the Card, and other self-service terminals.

Value Date: means the date on which the funds pertaining to a Financial
Transaction are made available to the beneficiary.

Card: means automated teller machine card (i.e. Visa Electron/Visa Debit
Card) or any other Card issued by the Bank to its Customers to use it for cash
withdrawal from Automated Teller Machines (ATM) or purchase of goods and
services through the internet, phone, or any other mean where the card is
not physically available at the time of the transaction when the bank allows
to do so.

Cardholder: means any individual in the name of whom a Card is issued by the
Bank to undertake financial transactions through the Account. The Cardholder
includes the principle Cardholder and supplementary Cardholder, if any.

A- Bank Accounts:

1- General Terms;

In addition to the terms and conditions, if any, set forth in the application
form complete by the, the Customer agrees that the following terms and
conditions are applicable to all Account types opened with the Bank:

1- The Customer acknowledges that no Account will be opened until all
documentation required by the Bank at its sole discretion is received.

2- the Bank may at its sole discretion issue the Customer a cheque
book which may be made available for collection by the Customer or his
representative at the branch at which the Account was opened or may either
be sent by courier /mail at the Customer's absolute responsibility and risk
and without any liability on the Bank, to the address specified in the Account
application form.

3- The Bank shall be entitled to debit the Customer's Account any cheques,
bills of exchange, promissory notes or orders for payment drawn, accepted
or made by the authorized signatory and to carry out any instructions relating
to the Account notwithstanding that any such debiting or carrying out may
cause, such Account to be overdrawn or any overdraft to be increased, but
always without prejudice to the Bank's right to refuse to allow any overdraft
or exceeding the limit. The Customer shall be responsible for any overdraft
or obligations arising in or in connection with the Account

4- In the event of the death, incapacity, dissolution, insolvency or bankruptcy
(or another analogous proceeding)of the Customer the Bank shall not be
liable for any loss which may arise from any dealings on the Account unless
and until the Bank has received a written notice of the same together with
satisfactory documents acceptable to the Bank at its sole discretion. In such
circumstances, the Bank shall suspend all dealings on the Account until the
Account status is corrected according to the applicable laws.

5- The Customer accepts all costs, expenses, and risk whatsoever in
connection with any Account denominated in any currency including
without limitation, any valid legal or regulatory restriction international or
domestic. The Bank shall not be liable for any loss or delay pursuant thereto.
Withdrawals in foreign currency notes shall be subject to their availability at
the concerned Bank's branch. Conversion from one currency to another shall
be at the Bank's rate of exchange as determined by The Bank from time to
time on the transaction's date.

www.almasraf.ae

- Version 1.0 AOF-AF 1.08 -

9 AL MASRAF

‘Arab Bank for Investment & Foreign Trade 412,31 &,Laills Lozl yalf

Oy Joead | () L (o Al A | Cas pad Al gl @)y dy cading 1 Al | (2 yaT
A pall Aot aludiu) e Jaaldl Cayald

OOty L giiie UL Al (1950 Ago Ao cadig s bal A9

5] Joanll zosn GAlly Grall AN anpail) pd) 4y uadyy 1allgh aailt @B)
01 Ll ey wdg Aailgll Ad pall el ) Jadall puiiall Cayad pe Al
-dieall GL Lyl 1 AW B | 8Lt (5

B Jolond ayltiol @iy G| rasnil) Loy el @By dy dalg s el Cay yaill| @8,
YN Bl pall Bigai 2 ABladl pludiiul (e AuSeld ABladl Jol> o)lide (s101 03,31 5i/9
VAN Aasd dolahg HBLa Sy aBAT) (BT ) AT jenid| CMmag

Ao Lio 2 im0 Alolal 393 I J1g0¥! A e (U1 fay Ll dy dbuaing 2 (Bldomiew ¥ | ey S
AT

el GLS Layaiay (5,51 48lay (5T g1 (AW Bl puall 3ygai A8l Ly adyg 143U
S0 e Oledintlg piliadl o) pid 9i (AN Blpall Sigai (o (SAEUT comuld Lgaludiuwd
Lo (e dlolall g 2 ABLadl lad 399 UL (980 ¥ S ()3T Abewg 4T 9T Lt g

REUTRAVILA (PP

(70 A il S3alal | SLaicld doly ABLad lius) @i e (§1 s duadyg 1d3lad) ol
(425 01) 2L g (reani )3 ABLA D ol Jading - Oolewsmd| IS

128 ot | Shlawst | -
idele .bﬁ).& -

Jeeal) Blgy Al Juaad! ald (1 clall £3ge 2 Aioed plSa W1y dog pid) () 2BLOYL
sl (ot A At Cilslwsnd| ¢ 1931 pranr Sle Fdati Bge Wl alSa Vg dog,y it Oy

Gdg Ll Lgallay A1) Ol | pees e lacial 18 Gl (51 b @l (0 451 Jaal 1, - )
c@all o yanas

Ol o8y @l (Say 9 - daald Ol 583 Hloio] (BUall 0)udT 389 (Lot jgomy = ¥
S 3Ly Jrcoald allusy) i obeamd) dsld i (S0 20| IS (o (0940 Alias 9i Jeoall
AAUAL Jreall Adghus o Ellag coluomd| i culls 2. sl Jeeal! Olsie e Hliall of

L) e Adghas ST 0939

il g Jgandd Coletices 9T ClSLeds 0T Jraadt Olews s O (UL 0y9033 389 ciliccl) (G — ¥
0yl (389 i (g pagall ALy o Jeadl Bylo (1o Algudie gi Aagaine a2 elgl gl A33)
Lo il a8 ILa gi il G e OF (re pé ! le ool Blais Sledad 2i (Gl
S8y 61 2 Ll Gow IR NI (93 1 BgdSl comd |t tio OF 9 Lodte wilusd! ey O
Ao comu §T e Y gtn Jiaadl (9509 - It 108 Holad 9f BgdS Sle Cmad by Lol putay
bl Lalaie (950 of (e Lidn 18 3501 9T Bgast

Alles O Al g 9 Joaadl (M) i jluue) of S 9i Ada ™! aluiadl gi Blaghl O¥ L 2~ ¢
Ay @ Lo ol 2 CBalad 21 (o L oy pileads 20l (g & gunne Bl Ll Jooiy ¥
poda buie . GUAll lod| auds 389 A gdie Oiluiliwey Ligovas Gl Ldas hlad) Al OF
Jgaall (1531 Laag lasd| adng cagad @i O (o1 Qlust 1 2 Cdbelarid| 2318 Golaty Lt
-Le

Alee 51 05 ol (51 Jualy Lad Sl g ly Slasil g IS 43IS Jraad) Joony - 0
- Jgaal) Ayles dkomo 9T At 93 Arannils 91 2109318 Dol )8 9i 398 Al juass (939 LIS 2 Lay oIS
CObeatly iyt i 390 LS Tl s U 51 53 Ty Al s S amy W
rd Ly (6331 ) Blas e gl Ole ] @iy - rial) L g5b 2 Loydsi) A ¥
a9 ke ad iy 5 O (e ALl a3uiomg Lo L1 (ST &g Jpaal] bl

2/10



4B pat| Oledstlg Obluoll Zolatl dogydtly alss

General Terms and Conditions of Accounts and Banking Services

6-All money's securities, bonds, collateral, shares, shipping document,
banknotes, coins, gold or other valuables and property of whatever nature
which are held in the name of the Customer by the Bank whether in the form
of Account of whatever type shall be so held as security to guarantee the
settlement of any debit balance due to the Bank arising under these Terms
and Conditions or any other banking facility agreement or loan granted to the
Customer in future.

Furthermore, the Customer agrees to keep it within the Bank's possession as
"collateral against credit facilities or loans" until the Customer fully pays his
indebtedness to the Bank including due interests, commissions expenses and
other due charges.

If the Customer does not pay such indebtedness to the Bank's on its first
request, the Customer herewith authorizes the Bank to set off the outstanding
balance from his possession held in "collateral against credit facilities or loans"
account without having to notify or inform him beforehand. This authorization
is irrevocable and the Customer cannot cancel it without the Bank's written
consent. The Bank shall have the right to always set off the credit and debit
balances of the Customer's Accounts. The debit balance of anyone of the
Customer's Accounts will be secured by the credit balance of any other one
of his Accounts including Accounts opened in any other foreign currency.
The Bank may also debit any of the Customer's Accounts opened with the
amount of any bills, guarantees, cheque and drawings, given or purchased
and signed by the Customer.

7- Without prejudice to the applicable laws, any delay or omission by the
Bank in exercising or enforcing (whether wholly or in part) any right or remedy
arising in respect of the Account shall not be construed as a waiver of such
right or remedy.

8- Unless otherwise agreed the Bank sends a Monthly statement of Account
to the Customer through regular mail. The bank shall have the right to send
the account statement to the customer's email address held with the bank
the act which exempts the bank from sending the account statements to the
customer by regular mail.

9- The statement must be carefully checked and reviewed by the Customer
on receipt, any error or discrepancy shall be notified by the Customer in
writing to the Bank within thirty days (30 days) of the statement date as it
appear in the Bank records, otherwise, the statement is deemed to be correct
and conclusive (whether sent by mail or electronically) and the Customer may
not thereafter raise any objectionsto the statement. If the Customer does not
receive a statement of Account for any period, it is the responsibility of the
Customer to request a statement from the Bank within one month of the date
on which such statement would normally have been sent to him.

10- The Customer must immediately notify the Bank in writing of any change
in the details given on the customer information / Account opening form
application.

11- The Customer may be given the option of accessing his Account statement
via the Internet Banking Service if he subscribes to the Bank's Internet
Banking Service. If the Customer opts from this Service, once the Account
statement becomes available on the Bank's website, the Bank will deliver a
notice to the Customer's email address available in the Bank's record.

a) The Bank shall be deemed to have delivered the statement of Account to
the Customer upon receipt by the Customer of the Notice.

b) The Customer agrees to notify the Bank within (7) seven days of the receipt
of the Notice if he is unable to get access to the statement of the Account.
Upon expiry of such period the Customer shall be deemed to have received
and accessed the statement of the Account.

c) In addition to the above, the Customer acknowledges the risk that is
associated with the data received / delivered through the internet/e-mail
including any confidential information that might have been accessed or
seen by third parties. The Customer releases and discharges the Bank, its
employees, officers and representatives with regard to damages suffered by
the Customer directly or indirectly due to such unauthorized access by or
disclosure of confidential information to third parties provided the bank has
maintained the adequate IT safety standards.
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General Terms and Conditions of Accounts and Banking Services

d) The Customer understands and agrees that the storageof
informationincluding without limitation, the user name, password, the Account

information, accountactivity,the transactions conducted in the Account and
any other information stored on theCustomer's personal computer shall be
stored at the Customer's risk and liability, the Bank shall not be responsible
forany unauthorized access by or disclosure of information to third parties.

e) The Bank will ensure to take proper security measures before transmitting
any information or data to Customer by email, internet or mobile.

f) The Customer agrees that the Bank may at its sole discretion restrict or
terminate the Customer's use of the service stated herein. The Customer
further agrees that the Bank may stop sending him statements for his
Account by mail if he opts to use the service stated in this clause.

12. The Customer agrees that the Bank shall abide by the applicable laws
and competent authorities instructions to freeze any funds in the Customer's
Account or take any action necessary if the Bank believes that funds have
been obtained through illegal means or transactions. The Bank may report
any suspected or confirmed money laundering or other suspicious or illegal
activities or transactions in or related to the Account or Banking Services
to the competent authorities in United Arab Emirates. The customer further
agrees that the bank shall have the right to freeze the credit balances in
any account in execution of competent court order, Central Bank of the UAE
instructions or the instructions of any competent authority.

13. TheBank reserves the right,andthe Customer hereby authorizes the Bank
to debit the Customer's Account (in case of insufficient balance to overdraw
the account) in case of crediting any funds to the Account due to computer
system error, technical error or malfunction, human error, clearing system
error, or any other reason without any liability on the Bank.

14. The Customer agrees that the Bank shall have the right to modify or
change the Account number or customer identification number at any time
with prior notice.

15. Subject to any minimum balance. Banking Service fees and/or any other
requirements, the Customer may request the Bank in writing (or through
Internet Banking Service whenever possible) to establish and open an
additional Account with a different account number. Unless agreed otherwise,
these Terms and Conditions shall apply to the Accounts with prefixes/suffixes
and any additional Accounts with prefixes/suffixes opened with the Bank
and linked to the Customer primary account number without any need for
executing fresh account opening documentation for each additional prefixes
or suffixes.

16. Without prejudice to what is stated in the above clause, if at any time
cheques issued on the Customer Account return or bounce unpaid due to
insufficient balance in the Account, the Bank may close the Account pursuant
to the applicable laws and regulations of the Central Bank of United Arab
Emirates. The Customer shall return to the Bank the cheque books relating
to the Account closed, the Customer understands that the Bank will report
such Account and related details to the Central Bank of United Arab Emirates
and any relevant authorities.

Closing The Accounts
17. The Customer may close the Account by giving prior written notice at
any time to the Bank after payment of all monies due to/ from the Bank. The
Bank may also close, freeze or suspend dealings on the Account with proper
notification to the Customer.

18. Without prejudice to the applicable laws, the Customer agrees to the Bank,
its officers and agents disclosing informationrelating tohis/her Accounts and/
or financial relationships with the Bank, including but not limited to details of
any credit facilities, any security taken, transaction undertaken, balances and
financial positions with the Bank, to:

a. Professionaladvisors and service providers of the permitted parties who
are under a duty of confidentiality

www.almasraf.ae

- Version 1.0 AOF-AF 1.08 -

9 AL MASRAF

‘Arab Bank for Investment & Foreign Trade 412,31 &,Laills Lozl yalf

).*u.UQLn}LﬁiucchAﬂg!‘glucwﬁcJ}m}éluc W giun ELLI

raalt 31 L 5 Olaglas dyi oy (b Truwlil) dylaomdl Ole ] SLiiky S pgdw (o
) g g TN 9T 39, ST W a ) IS (e

(e 2SI aMiw) Aot Jeaatl aludviwl slgibs agdn of ddy u8 Gl Ol Juoadl 3319 (9
8988 Jluy) Cadgn ud ELd) O e Joat! 33190 LS . Glall 0,mald Cows C0N G,k
U NEN (T PRE L9 S R QYRR [y T3S SV e e |

Al Sllalall Sledatg Loy Joddl Ouilsatls ddly g Gt 0L el 3algy — 1Y
J1ga¥1 ol Of S 6Ty 13) (G390 o] (ST N 9 Jaadl Claw 2 Jigai ($T meandd Ol
Olebes (57 e EOLNL Ll pgdy O jgoms Ai93l8 il ODlalas 9T Jilugs Lele Jguasd! @
91 Gl Gadd Lagls ;2 (651 Cilelae g Aadii gi 5uS3e gf Ley i Jigel s
Juoall 33153 LeS Bumill Zopall OhLe¥l s 2 duaisnll Olaludl 3] Adyuall Lol
Il g Aains AeSoma 0¥ 102wl (6T 2 A1) By W) dcand Clodd Gy a3l

A Do Sl Aga (ST 91 658U Bl A el Slyle ¥ B jucs Slalatt

pae Jl> 29 ) dieatl Gl (o @uastly wlod) dgoy Jiaall pagang «lodd Gy Y
Y Ceultt allaiy Uased 2o Jigol (g7 plaal Dl 2 iUy (Clawsd) 28T svin) 3929
ST 09y T o (Y gl Loldl) pllad 2. Uase i (g Unss gf 3jea Wl J5 9 il Uase g
Lld) e Ad ggune

$T2 Juaadl anyal 08 9 lwsd| @8 il g Joitad Lol Goy &1 Plo Jiaad! 32153 — V¢
S LBe Jaat) jladl pe Cdy

G OldlaTie (51 91/ 9 b il l andt) pgu) 9f o 8 (951 i Sldlats (ST8lelp0 2o — 10
Lo oyl pue Gdpiall Aaddd Gyl (o gi) Lebad Gl (po by OF Juoal? jgom
(U3 oM BLATY @ @F Log . alisna Cibuus 083 2 Lo Gl iy ¢ L) (LiSao U3 IS
LT (S B gie Aanli/Ada Y ABL) alE ) O3 bl | e alSa Wy dog i) 0l1a Gudais
Olas 730 Sl a8i Al (57 (193 Jiaatl Golintl ulud ) Glusd) @8y Waiyoy
Al das Y ald)) of 3> Y i) JST Bugas

Sl (yo Bysbo OISa Bale) Cdg (6T 2 @3 13) (@oladl et 2 4S5 Loy (uladf (95 - 16
Clusd) Glay OF St e Olustly duo)t) LS pue cown 285 093 Jueally galsd)
ualie dg 519 (G Bl B pad) SHLe Y 8 pine Slanlaly Len Jgeall (n315aM i ga
oo A2l SLLAd g Olusd | G e

Sl BME]

LY ) S Hlat) A3t g Sy 6T 2 oLt GHMEL s OF Jreall (e - 1V
oD gl BME) lold Hoams LeS Ll le /Ul dy AdsTl) 2L ares 285 @l Of Aoy i
pelie Ty el $30] chas luanndly Jolal Gala i

AMSgy drabdige (o (STg ELidl ald le Jeall 3219 dadall (ndlgall dlelye pe — A
&Uh%\.ﬁ.}ﬁl&.ﬁﬂ&ni\.g\.l‘43\534.:3745\.}»yéhgigmﬁhjmgioccmyl.}
3S1e 91 Buboi iy Cedd Silidoe gi Ao gias Wikais (519 d pial | OMguil) Juolds jas (95
) L St A Le
.QLA}-\:-UL_Hw&w@w;&bwtijQLﬁaﬂi‘;ﬁijlwml.\
MJ}m‘giM‘Quw‘gi/jéﬁ}yéhg@h@&k}‘&@ji#ﬂ.\ﬁéi.\'
(e 10 2 0,85 Balad| (e (Y HLiiiae 9f JuSg (ST 9T) AT A9l gi 4| ALt g

Ol ApegSn Acd g AeagSn ol Audpd) ol Arordali Ag> g AeouSod dgx 9f AeSs T g

(o 9l Y AW Olawilly Soied) (o sluwdia¥ly 4 oy SLat) Jraall Jodo — 14

4/10



4B pat| Oledstlg Obluoll Zolatl dogydtly alss

General Terms and Conditions of Accounts and Banking Services

b. Any actual or potential participant or sub- participant in relation to any of
the Bank's rights and/or obligations under any agreement with the Bank, or
its assignee or transferee (or any agent or adviser of any of the foregoing):

c. Any court or tribunalor regulatory, supervisory, governmental or quasi-
governmental authority with jurisdiction over the permitted parties.

19. The Customer authorizes and allows the Bank to inquire from banks and other
financial institutions, the employer of the Customer, or any other body as the
Bank deem appropriateabout anyfinancialandnon-financial information relating
to the Customer including but not limited to the details of banking facilities, the
financial position, the income, and any other Information relating to the Customer
which the Bank deems appropriate without reference to the Customer.

20. The customer hereby authorizes the bank to request any information
about the customer, his residence, address, or the residence addressof
any of his family members whether in the UAE, home country or any other
country where the customer resides. The customer also agrees to the bank
inquiring about the telephone numbers and mailing address of the Customer
and request any information relating to the Customer whether directly or
through any of the Bank agents with reference to or prior permission from
the Customer.

21. It is known and agreed that the Bank has the right to authorize any
lawyers and collection agencies (in or outside the UAE) to follow up the
procedures of collecting any due indebtedness from the Customer. The
Customer hereby authorizes the Bank to provide such lawyers and agencies
with any information or documents pertaining to the Customer's account. The
lawyers and the collecting agencies are authorized to take the appropriate
action on behalf of the Bank while fulfilling their mission including contacting
the Customer.

B- Current Accounts Special Terms;

1. Subject to the Bank's sole discretion and the applicable laws and the
regulations of the Central Bank of United Arab Emirates the Customer may
be eligible to open a Current Account if he is resident in the United Arab
Emirates and has the full legal capacity.

2. Subject to the Bank's discretion, the Bank may issue a cheque book to the
Customer to enable him to operate his Current Account. The Customer may
request the Bank to issue him a customized cheque book the specification of
which shall be determined by the Customer provided that the Customer pays
the cost of issuing such customized cheque book. The Bank reserves the
right to refuse to comply with any drawing instruction from Current Account
unless such withdrawals instruction is made by cheque. The cheque books
issued maybe sent by mail / courier to the Customer or made available for
collection by the customer or his representative from the branch at which the
account was opened. If the customer opts to have the Bank send him the
cheque book by mail / courier, he shall be liable for any loss resulting from
any failure or delay in the delivery of the cheque book to him.

3. The Customer undertakes and agrees to keep the cheque book in a safe
custody and place to avoid any misuse or fraudulent actions on the cheque
book by third parties. In the event of loss or theft of the cheque book or any
cheque(s), the Customer shall promptly notify the competent authorities and
give immediate notice in writing to the Bank to stop the payment of the lost
or stolen cheque(s), the Customer shall bear any losses or damage arising
thereof in case the Bank paid the amount of any lost cheque according to the
legal and banking principles.

4. A Current Account may not become overdrawn except by previous arrangement
with the Bank. However, if the Bank and at its sole discretion allows any overdraft
whether or not previously arranged for overdraft, or the increase of any overdraft
on the Current Account for any reason, or in the event that any cheque causing the
Customer's Current to be overdrawn in excess of the permissible limits or fundsor
ifsuch cheques are inadvertently honored by the Bank, the Customer shall repay
the Bank the amount overdrawn together with interest at the Bank's overdraft rate
and the Bank's prevailing charges on demand. The overdraft amount and due
interest shall be payable by the Customer to the Bank immediately upon demand,
provided that the Bank is abided to the Customer's instructions.
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General Terms and Conditions of Accounts and Banking Services

5. No Instructions for stop payment of any cheque(s) shall be accepted
unless pursuant to the applicable laws. The Bank accepts no responsibility
for any failure to comply with such instructions and shall not be held liable
for any consequences and cost including without limitation legal fees and
penalties, which may arise out of its compliance with such instructions.

6. Acting only as the Customer's collection agent, the Bank may agree
to accept, but without assuming any responsibility for their realization,
cheques, bank drafts and other similar payment instruments for deposit,
provided that they are made out in favor of the Customer or endorsed to his
order. For this purpose, the Bank and its correspondents or other agents
appointed by the Bank shall be deemed to be the Customer's agents.

7. The proceeds of cheques or other instruments shall not be available for
withdrawal until collected by the Bank. The Bank reserves the right to debit
any of the Customer's Accounts or demand payment from the Customer for
any amount exceptionally or mistakenly credited or credited under usual
reserve, which are subsequently unpaid.

8. The Bank shall not be liable or responsible for failure to give notice of
nonpayment or dishonor of any cheque in connection with any claims,
losses or expenses which may arise as a result of returning a dishonored
cheque, whether by ordinary or registered mail or any other means. The
Bank reserves the right to debit the Customer's Accounts with the amount
of any cheque which was drawn or endorsed in favor of the Customer
(whether or not the cheque is drawn on the Bank, its branches, affiliates
or subsidiaries) that has been credited to the Account and is subsequently
unpaid, whether or not the cheque itself can be returned.

9. Unless agreed to the contrary, the Customer agrees that he is not
entitled for interests on the credit balances of the Current Account and that
he reserves no right to claim for the payment of any interests on those
balances

C- Joint Accounts

1- In the event that the Account is opened in the name of more than one
Customer ("Joint Account) any balance now or hereafter deposited in the
Joint Account shall remain jointly owned by the Customers in equal basis
unless they agree otherwise.

2. In the event of the death, incapacity, insolvency or bankruptcy of the
either of the Joint Account Holders or all of them the Bank may continue
to act from time to time in reliance upon the power and authority conferred
herein until it shall have received a written notice from or on behalf of one
of the Joint Customers of the death, incapacity, insolvency or bankruptcy.
Upon receiving such a written notice, the relevant legal provisions shall
apply to the account.

3- The liability of each of the Joint Customers shall be joint andseveraland
every agreement and undertaking herein shall be construed accordingly
and the liability of any one of the Joint AccountHoldersshallnot be
discharged or affected in any way by reason of theinvalidity, void ability,
and unenforceability as regards to (a) any other such personal guarantee
which the Bank may hold in respect of the Joint Account or any part thereof
and (b) by the Bank's releasing, discharging, compounding withor varying
the liabilityhereunder or making anyother arrangement with any of the Joint
Account Holders or third parties.

4- The bank shall have the right at any time(s) at its absolute discretion
and without any notice, whether notarial or otherwise to assert a lien on the
balance in the Account and to all or any part thereof in setting matured or
unmetered sums that may then be owing to the Bank by the Customers or
any one of them and set-off the amount of indebtedness to the balance of
the Account.

5- These Terms and Conditions shall not be waived, altered, modified
and amended as to any of its terms or provisions without the Bank’s prior
written approval, and only to such an extent that the Bank, in its absolute
discretion, shall determine .

www.almasraf.ae
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General Terms and Conditions of Accounts and Banking Services

D- Savings Accounts Terms:

1. The cash withdrawal slips available at the Bank branches or such other
instruction acceptable to the bank shall be used in making all withdrawals from
the Savings Account(s).

2. Subject to any minimum balance requirement for the Savings Account
Customers, the interest rate applicable for the Savings Account shall be
available at the Bank branches and website and shall be subject to change with
notification. The interest payable on the Savings Account will be computed and
credited to the Customer Account in line with the product features as applicable
and as determined by the Bank from time to time. Interest rates, tiers, crediting
cycle and any other features of the Account are subject to change atany time at
the Bank sole discretion and with notification.

3. Any Account holder who is a minor or is otherwise lacking full Legal capacity
must attend the Bank personally and be accompanied by his guardian when
carrying out any transaction(s) in his/her account(s).

E- Fixed Deposit Account Special Terms:

1. Subject to the Bank's sole discretion andminimum balance requirement
determinedby the Bank from time to time, the Customermay open a Fixed
Deposit Account. Uponopening such Account the Bank will issue confirmation
advice to the Customer statingthe principle sumthe term and the rate of interest
payable for the Fixed Deposit Account.

2. In absence of any instruction from theFixed Deposit Customer at the time
ofplacement of the deposit, the Fixed Deposit, together with interest accrued
, will be renewed at the bank's absolute discretion for similar period at the
prevailing rate ofinterest on the date of such renewal.

3.The premature withdrawal of the FixedDeposit shallrender thedeposit
tobesubject tolower interest andprematurewithdrawal penalty as determined by
theBank from time to time.

F- Call Accounts Special Terms

1. Subject to the Bank's sole discretion and minimum balance requirement, the
Bank mayopen a Call Account for the Customer; the Customer may be entitled
to earn interest onthe Account in accordance with the interest rate determined
by the Bank.

2. The interest rate applicable on the Call Account shall be available at the
Bank branches and website and shall be subject to change without notice.
The interest payable on Call Accounts will be computed and credited to the
Customer's Account as determined by the Bank from time to time. Subject
to the Bank sole discretion Interest rates, tiers, crediting cycle and any other
features of the Call Account are subject to change at any time with notification
to the Customer

Fourth: account withdrawal Special Terms and Conditions:

1- Subject to the Bank sole discretion, the Bank may issue a Withdrawal Card to
the Customer who maintains current Account or savings Account with the Bank
at a branch of the Bank in the United Arab Emirates. 2. In case of closing the
Account by the Bank for any reason, the Customer/Cardholder shall promptly
return the card to Bank and it will become invalid.

3- The Card shall not be used to obtain credit of any type.

4- The Card shall remain the property of the Bank at all times, the Bank may, at
its sole discretion, cancel the validity of the Card and request its return at any
time, in which case the Cardholder shall immediately comply with such request.

5- The Card is issued entirely at the risk of the Cardholder who shall indemnify
the Bank for all loss or damage howsoever caused resulting from the Issuance
and use of the Card.

6- The Cardholder undertakes not to disclose his PIN to any other person. In
the event of the PIN becoming known to someone other than the Cardholder,
that person may be treated by | the Bank as an acting agent of the Cardholder
and the Cardholder undertakes to bear all loss or damage which may occur as
a result of disclosing the PIN.
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General Terms and Conditions of Accounts and Banking Services

7- The Cardholder shall take the maximum care to prevent the Card from being
lost, mislaid or stolen and the Cardholder undertakes not to pass the Card to
any other person,

8- In the event that the Card is lost or stolen or the PIN is disclosed to any other
party, the Cardholder shall immediately, thereafter report the said loss, theft or
disclosure, together with the particular of the Card, to the Bank in person or by
calling the Bank call center number specified by the Bank from time to time and.
Until the loss, theft or disclosure of PIN to third party is reported to the Bank
as stated in this article, the Customer will be responsible for the transactions
processed by use of the Card. The Bank shall not be liable for any damages or
loss resulting from such loss, theft or disclosure of PIN.

9- Where oral notice of loss, theft or discloser of PIN referred to in clause (10)
above is given to the Bank, it must be confirmed in writing by the Cardholder's to
the branch at which his Account was opened within (48) forty eight hours of the
receipt of the oral notice notified to the Bank.

10- The Cardholder shall at all limes remain liable for any transaction made by
the use of the Card and shall indemnify the Bank for all loss/damage howsoever
caused by the unauthorized use of the Card or related PIN. The Bank record
of transactions processed by the card electronically or otherwise shall be
conclusive and binding evidence for all-purpose.

11- The amount of any Card transaction in a currency other than United Arab
Emirates Dirham (AED) will be converted into AED at a rate of exchange
determined by the Bank for the date when the relevant transaction is debited to
the Card Account. The Bank will impose charges on all transactions processed
through the ATMs of other banks whether in United Arab Emirates or abroad.

12 - the bank debits the account of the Cardholder/Customer with all the cash
withdrawal amounts, transfers, direct debits and payments for goods and
services made with the bank, at any ATM machine or the other points of sales,
and any other payments made by using the Card, in addition to the banking
charges and expenses and in the events where the balance of the Cardholder
account is in debit for any reason resulting from the use of the Card.

13- The Cardholder shall ensure that there is sufficient balance available for
drawing in the Card Account before making any withdrawals or transaction If for
any reason such Account is overdrawn by the use of the Card or towards any
Bank charges, the Cardholder shall be responsible for settling the overdrawn
amount immediately by a direct payment or transfer of funds from any other
Accounts maintained with the Bank. Failure to comply with this condition shall
entitle the Bank to cancel the Card and/or transfer the overdrawn amount or
any amount due from any Account in the Cardholder's or the Customer name
maintained with the Bank. If more than one account is maintained with the
Bank, the Bank shall have the right to debit or set off any other accounts of
the Cardholder or the Customer with the Bank in order to cover the overdraft
Account of the Cardholder without prior notice.

14- The Card shall be used for cash withdrawals within the daily limit determined
by the Bank subject to the Bank sole discretion.

15- The Bank may, at its absolute discretion, with consideration t o the Customer's
interest, change the daily cash withdraw limits without giving any reasons or
prior notice to the Cardholder. Such Changes shall apply immediately.

16- TheBank may send the Card to the Customer or the Cardholder by normal
post or courier to the address of the Customer maintained on the Bank records
and at the Customer's responsibility.

17- Upon receipt of the Card, the Cardholder shall sign the signature panel on the
back of the Card immediately, such signature and/or Card activation and/or use
of the Card will constitute binding and conclusive evidence of the Cardholder's
confirmation to be bound by these terms and conditions, not withstanding that
the Bank is not notified of the Cardholder's receipt of the Card.

18- If the Card is not collected/ received by the Cardholder within four (4) weeks
(or any period determined by the Bank from time to time) from the date of
issuance of the Card (or any period determined by the Bank from time to time)
the Card shall be cancelled and the Cardholder will bear the issuance charges. If
areplacement Card is issued afterwards, a Card replacement fee shall be levied
as per the Bank's prevailing schedule of service and charges.
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General Terms and Conditions of Accounts and Banking Services

19- TheCardholders shall be jointly and severally liable to the Bank under
these terms and conditions if the Account is opened in two or more names.

20- The Bank shall not be responsible for any loss or damage arising
directly or indirectly from any malfunction or failure of the Card or the ATM
or the temporary insufficiency of funds in such machine or

21- The Bank reserves the right at all times and without notice to the
Cardholder to refuse to authorize any advance cash , cancel or suspend
the right to use any Card or PIN in respect of all orspecific or transactions
and refuse to renew or replace any Card .

22- Cardholder participation in any promotion will be subject to the
promotion terms and conditions announced by the merchant and the bank
shall not be responsible of such promotions

283- All banking services provided by the Bank to the customers are subject
to these terms and conditions in addition to the terms and conditions
outlined and described on the website of the Bank .

Phone banking

In the following conditions, “Subscriber” means the customer to whom the
above service is provided where the service mandate is signed by more
than one individual, they shall be jointly an severally bound by these
conditions.

1) The Subscriber should maintain an account with THE BANK at any
branch in the UAE. In the event of the account being closed for any reason
the service shall immediately cease.

2) The Bank reserves the right to, at its sole direction, withdraws at any time
all rights privileges pertaining to the service.

3) The service provided entirely at the risk of the subscriber who shall
indemnify THE BANK for all loss or damage howsoever caused resulting
from the use of the service.

4) The subscriber should not disclose his/her PIN to any other person
treated by THE BANK as an acting agent of the Subscriber and the
Subscriber shall indemnify The Bank against all loss or damage which may
occur as a result of the PIN becoming known .

5) The Subscriber herby irrevocably and unconditionally without and right
of objection, accepts all debits made to the account arising from the use of
the service, without limitation.

6) The Subscriber shall ensure sufficient drawing power | the account to
which the service relates before making au transfers, if for any reason an
account is overdrawn by the use of the service, the Subscriber shall be
responsible for immediately making up the deficit by a direct payment or
transfer of funds from any other account maintained with THE BANK make
a transfer on the Subscriber behalf ( if more than one account is maintained
at THE BANK). The Bank shall have the right to debit or set off any other
account of the Subscriber with THE BANK in order to cover the overdraft
account of the subscriber without prior notice.

7) The Subscriber can active the Phone Banking service by calling No:
600 529999 or any other number specified on THE BANK’s Website. After
manual verification (set by THE BANK from time to time) over the phone
the Subscriber will be given the Phone Banking ID and he can set his own
PIN number. No additional documents will be signed by the subscriber for
Phone Banking Activation.

8) The Bank’s record of any transaction processed by the use of this
service shall be conclusive evidence of such transaction and binding on the
subscriber for all purposes.

9) The Bank shall not be responsible for any loss or damage arising directly
or indirectly from any malfunction or failure of the service.
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General Terms and Conditions of Accounts and Banking Services

10) THE BANK shall not be responsible for any erroneous payments to Utility
Company (ies) / Credit Cards Institution(s) arising out of worn input of Consumer
/ Card number by the subscriber. THE BANK shall not be responsible for any
mistake or omission caused by the service and/or any delay by THE BANK due
to reasons beyond its control in onward transmission of the funds to the Utility
Company(s) / Card Company (ies) which may result in disruption of the utility
service and card related transactions. In the event of part payment of the bill, the
Utility Company may use its power to discontinue the utility service in which event
The Bank or the Utility Company will not be responsible therefore in anyway.

11) Where the service is made available linked to an account with THE BANK in
two or more names. It is acknowledged that, irrespective of whether the mode of
operation of such account is joint or either or survivor, the service may be used
by one Subscriber acting alone.

12) Phone Banking gives the Subscriber the facility to register the mobile number
and will identify the Phone Banking ID immediately if the Subscriber calls from
his registered mobile number. The account holder will register the number at his
own risk and responsibility.

13) The transfer limit via Phone Banking is up to AED 1,000,000 to any account
in the same currency. Transfers between accounts of different currencies shall be
limited to the equivalent of USD 10,000 (or such other limit which the Subscriber
and THE BANK may agree) each business day provide that any such limits may
be changed by THE BANK at any time with to without notice to the Subscriber

G. Severability:

The Customer agrees that the invalidity or enforceability of any part of these
Termsand Conditions shallnot prejudice or affect the validity or enforceability of
the other provisions herein.

H. Waiver and Assignment:

The Customer agrees that the Bank shall have the right to assign and transfer
any of its rights and obligations under these Terms and Conditions to any third
party without obtaining the Customer consent. The Customer has no right to
assign any of his rights and obligations under these Terms and Conditions
without obtaining the Bank's prior written consent.

|. Fees and Commissions

The Bank may impose any kind of fees and chargeson any of the banking services
provided to theCustomer in accordance with rates specified by thelnstructions of
the Central Bank in force.

J. Variation of the Terms and Conditions:

The Bank may, from time to time, and at its sole discretion, with prior notice to the
Customer by any means as the Bank deems fit, change or amend any of these
Terms and Conditions, Such changes shall apply on the effective date specified
by the Bank in the notification sent to the Customer

K. Address:

Unless the Customer notifies the Bank in writing about changing his address,
the address stated by the Customer in the Account opening form (the
"Permanent Address") and/or the relevant Banking Service application shall be
the selected place of domicile on which the Customer shall receive all notices,
correspondences, and claims in respect of the Account,

L. Governing Law and Jurisdiction:

These Terms and Conditions shall be construed in accordance with the laws of
United Arab Emirates and the rules, regulations and directives of the Central
Bank of United Arab Emirates. The law governing the Accounts or any Banking
Service or transaction is the law of the Emirate in which the Account maintained,
in the event of a dispute arising in relation to any Account, Banking Service or
transaction the courts of such Emirates shall have jurisdiction, provided that the
Bank may, if It deems appropriate, bring proceedings in any other jurisdiction,
Inside or outside the United Arab Emirates.
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