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SMS Banking - Corporate Customer Subscription Form

Branch:

? |
$ AlMasraf

Date Tl

:@.&Jl

I/We request you to provide me/us with SMS Banking services at my/our
given mobile number below:
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1. I/We confirm that the information provided in this application form is
correct and complete.

2. I/We have read and understood and agree to Terms and Conditions for
the operation of accounts through SMS and agree to be governed all times
by the same during our business relationship.

3. I/'We hereby authorize Al Masraf to accept and execute SMS instructions
from the account holder to operate all the accounts.
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Authorized Signatory: ALEA PP |
1.Full Name: :JalsIL @utr .y | 2.Full Name: sdalsIl @l ¥
Signature: Tapei] Signature: g
Note: als g ie

*Please sign above, as per signature authority in your account. In case of
joint account, all account holders to sign as per mandate.
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**Service is not available for Joint Account(s) where operation of the
account is “JOINTLY”.
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SMS Banking - Corporate Customer Subscription Form

Confirmation in Case of Compa

1. | the undersigned
General Manager of the company appoint & empower Mr./Miss/Mrs.

appointed as Director /

to handle all banking matters of our
company M/S . to exercise options of
SMS banking of Al-Masraf as delegated from time to time which shall be
communicated to Al-Masraf as soon as any change(s) is/are affected.

2. l/we undertake to fully indemnify Al Masraf (the «Bank») and hereby
fully and irrevocably waive, release and discharge the Bank and its officers
from any claim, obligations and rights that I/we may have with the respect
to account and transaction information being transmitted over the GSM
network pursuant to the Service including, but not limited to my/our account
details, being disclosed to others due to my/our specifying an incorrect
phone number or misplacing my/our GSM mobile telephone or otherwise.

Authorized Signatory (1):
(Signatures as per company mandate)

Director / General Manager
(PIs. affix company seal)

Authorized Signatory (2):
(Signatures as per company mandate)

Director / General Manager
(Pls. affix company seal)
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SMS Agreement between Al Masraf & Customer

(Terms & Conditions of SMS Banking)

I/We confirm that I/We have applied for SMS Banking services (the
“Service”) and that I/We will receive account and transaction information
on the mobile GSM telephone number that I/'we have furnished to you. I/
we undertake to fully indemnify Al Masraf (the “Bank”) and hereby fully
and irrevocably waive, release and discharge the Bank and its officers
from any claim, obligations and rights that I/'We may have with respect
to account and transaction information being transmitted over the GSM
network pursuant to the Service including, but not limited to my/our account
details, being disclosed to others due to my/our specifying an incorrect
phone number or misplacing my/our GSM mobile telephone or otherwise.
I/We declare that the Bank shall not be held responsible for any network
failure error by my/our mobile phone service provider.

I/We understand that message(s) will not be delivered if the mobile phone
is switched-off for an extended period. l/we also agree that Etisalat / DU
will charge me/us directly for receiving SMS messages from Al Masraf if
the mobile phone number provided with the service is roaming outside
the UAE and the foreign telephone operator / service provider charges
for Short Message Service. I/We understand that the Bank reserves the
right to reject an application and may at its sole and absolute discretion,
discontinue the Service at any time, without any prior notification to me/
us. l/we hereby authorize the Bank to recover subscription fees as per the
Bank’s prevailing standard schedule of charges, if any, by debiting my/our
account periodically.

I/We understand that the Service is property of the Bank, which has the
copyright interest in all software and documentation of the Service and
any amendments including user guidelines in any form. I/We agree to
treat the access rights, documentation or any other information related
to the Service, as strictly private and confidential at all times and shall
not copy / reproduce the above in any form either in whole or in part or
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allow access to any party without the Bank’s prior consent in writing. I/We
also undertake that there shall be adequate balance available in my/our
account at all times to cover all my/our financial debit(s) requests. 1/We
also hold Al Masraf and any of its employees harmless of any obligation
in case there is no sufficient balance in my/our account to act on my/our
SMS requests.

I/ we understand that these terms and conditions shall be governed and
interpreted by the laws of the United Arab Emirates and In the event of a
dispute arising in relation to this service, the courts of such emirate shall
have the jurisdiction, provided that the bank may, if it deems appropriate,
bring proceedings in any other jurisdiction, within or outside the United
Arab Emirates .
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(For Bank Use only)

RIM No. of the Customer:

(dadd cled! Jleaiul)

For Branch Use Only:
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Application received by: Name: o { Signature: =891 Date: eyl

Application approved &

Signature Verified by: Name: - Signature: 89l Date: Ty

SMS Banking processed by: Name: o Signature: =891 Date: eyl

SMS Banking Checked by: ~ Name: o Signature: =g Date: eyl
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