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Islamic Banking axollwyl aaypuall

Q AlMasraf

Service and Fee Guide/Islamic Banking Services ao lwil adpacll Olosdll - oguplg Wiloaall Jua
With Effect from 01/12/2018 2018/12/01 a3yl go Jreail oiy
# Service Fee (B) (B) oyl aoadll | ooyl
Corporate Banking/HNI ) . B (Tl SR q axopaoll Jlocil

Corporate Commercial Banking ayGiliaisiaciiijloesl HNI &S / Sl
Account Minimum Balance aual) iaill aal
11 Current Account - Minimum Balance (Other currencies equivalent to $) | 20,000 20,000 20,000 20,000 | (B Jslsy bo a0 ealloc) lungioall gl apal) SiaDlaall - gl Glwall 1.1
12 Call Account - Minimum Balance (Other currencies equivalent to 8) | 100,000 50,000 50,000 100,000 B Jaley bo sal wilac) apapl) il aall - Gdiall caas Gl 12
13 Mudarabah Investment Deposit 50,000 20,000 20,000 50,000 (B Jsles o sl wilac) - aybaall jlodiwdl Sblws 13

Non-Maintenance of Minimum Balance (Monthly)

(Lsgsb) apapll Sisdll aall yigi pac

|

21 Current Account (Other currencies equivalent to ) 250 250 250 250 B Jsle Lo spal wilac) - sl Clwall 2.1
22 Calll Account (Other currencies equivalent to B) 500 500 500 500 B Jsley Lo spal etlac) - cdlall cuni olus 22
31 Current Account - Maintenance Fee Quarterly 100 200 200 100 s oluall 3.1
3.2 Call Account Maintenance Fee Quarterly 150 150 150 150 )l cni olws 3.2
33 Closing of an account within 6 months 250 250 250 250 (J_B_mi 6 Ju3) wbluwall Jlag) 33
34 Free monthly teller services 10 6 6 10 (E_J.g.m) aulaall wolpall loas 34
35 Teller services above monthly free transactions B 10 per transaction B 10 per transaction &doxy JAJ B 10 &doxdy JJ B 10 aylaoll aypguidl clloleoll jolaiy Loy walpall wloas 35
3.6 Cheques returned unpaid 300 300 300 300 acgoro pell deaijoll cldudll 3.6
37 Stop payment (per cheque / instrument) 200 200 200 200 OLis] / i J8J) gosll walsy) 37
3.8 Special clearing 205 205 205 205 ol anlsodll 3.8
41 1st Cheque Book Free Free bl:m bl:_o Olub jias Jol 4.1
42 Additional Cheque Book B 1(per leaf) B 1 (per leaf) (6anlgll @syqll) B 1 (6anlg)l asygll) B 1 Soba] oliud pias 4.2
43 Personalized (Special) Cheque Books (50 leaves) Actual Actual adeall aalsll aulesll aaldll (ad)q 50) uald b Jida 43
4.4 Non-collection of cheque book within 1 month 50 50 50 50 anlg ygub JUb b pias odliw| oac 4.4
51 Issuing Manager Cheques 30 30 30 30 (mao i) adpao Ol jlaa| 5.1
52 Cancellation of Manager Cheques 50 50 50 50 (mao ) daopno Ol clall / walay] 5.2
61 Deposited for Collection 25 25 25 25 alago wldud gl 6.1
6.2 Withdrawal 25 25 25 25 alado Ol waw 6.2
6.3 Extension 25 25 25 25 alago Gl yyaad 6.3
6.4 Returned Cheque 100 100 100 100 Juanill o aeaijall clduuill 6.4
71 | Inward collection 0125% (Min 100, Max 500) | 0:125% (Min 100, Max 500) 100 7?0' oi)lglgizi /g 100 U(?ol Oﬂﬁfg /g oo 5alg Olud Juani | 7.1
72| Foreign Chegue collction Covierchargesso | Coterchereesst Bt | B s b0, Qi3 dalg SlSuds Jpost | 72
81 Issuance/Renewal Free Free bl;D lea_o adllay ;i / jlas] 8.1
8.2 Issuing Supplementary ATM/Debit Card 25 25 25 25 asyli aualal k=,JT wlpn asllay jlaual 8.2
8.3 Replacing Secret Pin Code 25 25 25 25 sl 0s gl Jlaiwl 8.3
84 Replacing Lost or Stolen ATM/Debit Card 25 25 25 25 adgpuo gl 63g8a0 aslay Jlagwl 8.4
85 | Cash withdrawal using Al Masraf ATM in UAE Free Free lilao lilao apaoll asil JII wluall sigal go saaill canwll 8.5
8.6 Cash withdrawal using other bank's ATM in UAE B 2 per Transaction B 2 per Transaction adoc JAUB2 ddoc JAIB2 sl doil) ao)lil JII walpall 5jgal 0o canull 8.6
8.7 Balance Enquiry using other bank's ATM in UAE B 1 per Transaction B 1 per Transaction adoc JAJ B 1 adoc JAJ B 1 sl daid) asyl ?J_TJI wlpall 6j_g;i a0 auadl ge jlwadiwdl 8.7
8.8 Fees for using an ATM Outside UAE SA;SEED;;hOSt Country SA;strrnhOSt Country e adulnall plaill i‘iﬁjl e daaunoll pUaill rc;glﬁjjl oyl algs ayls (sl ol 8.8
89 Foreign currency transactions fgﬁ;; foreian exchange fgﬁ;; foreien exchanee tlosll e m;j:ﬁ wilosll capa ma.:jjﬁ ayindll alaell wiloleoll 8.9
810 | Copy of sales slip 25 25 25 25 Olpikiall dopud (o druw 8.10
o1 Setting up 50 100 100 50 263 yol Ll 9.1
92 Execution (per instruction) Free Free l,Llo bb_o (anlg)l cullall) Agais 9.2
93 Amendment/Cancellation 20 50 50 20 clall / Laoi oguwy 9.3
94 Non-execution due to insufficient funds 50 50 50 50 olaiuoll polll auail) sy pagi pael ailis oguw) 9.4
101 | Foreign Currency Cash Deposit 2% Min B 25 2% Min B 25 B 25 _islan 2% 825 _ialan 2% (sl citlac) sasi gl 10.1
10.2 | Foreign Currency Cash Withdrawal 2% Min B 25 2% Min B 25 825 ialan 2% B 25 _ialan 2% (auginl wllac) SA8) L 10.2

Overdrafts

cagadiball Lle Cinuw 1
A

6jaball ciigall 12

1
12

Remittances - Outward

121 Outward Remittance FTS - Local Currency within UAE g 3(5) E/Ilgcr:l:grl\/ic g gg E?:cgggrl\/ic ;;S}ZLJCI g gg U/J;S}ZLJ? g gg aoall Jals dao dlac - 6)ala dlga 121
122 S:J\xccr:lreds Remittance Telex/Swift - Foreign Currency to other g 28 E/II:;L:SL{C g l%OEI;gac?rt;ili é ij;;gj IB 91 28 u/J ;SJJASLﬁ g 28 sl Joall duinf ulac - 8)3bo dllgs Cadgm / Gusls 122
12.3 | Recall/Cancellation/Amendment of Telex/Swift 100 100 100 100 gl / qudlil Sle Laei / el / caw 12.3
124 | Swift Message Copy 50 50 50 50 cadygudl dllw)y o ddu 124
125 | Issuance of Demand Draft EZLeIE?O(E:r:eBng% Appli- zg:oelieg?c?: r)rregngz Appli- alosl g'gjgij I :ﬂjﬂ: dlosll gogjgij I ;’:ﬁj: onao el jlual 12,5
12.6 | Stop payment of Demand Draft 100 100 100 100 FOnA0 el calay| 12.6
127 Cancellation of Draft 50 50 50 50 oA el elall 12.7
12.8 | Same day advice charges (additional) - Remittance / Transfer 20 20 20 20 awsi pgll o jlwaiw] / g1l 12.8
129 | Advice charges next Day Free Free lilao lilao W ool Lé jlwatwl / ¢l | 129
31| peneficiory cecoumtinhe ok reede  Free Free blas blao o dois 5o 3lg Sllga | 134
Up to 100K B 100/- Up to 100K B 100/- B 100/ ali 100 Lis B 100/ i 100 Lis
13.2 | If credited to Beneficiary account in the Bank. Foreign currency 100K-500K B 150/- 100K-500K B 150/- B150 /.4l 500 S wali 100 go | B150/ wall 500 ) wall 100 o aunyly oy go 8alg cullga 13.2
Above 500K B 250/- Above 500K B 250/- B 250/ all 500 oo g4l | B 250 / all 500 o sl

13.3 | By Telex/Swift - Local Currency within UAE Free I(\)/Ef"/go (5th8 /?) 50/- 50 Légom;‘g:;izg/; bla_o (cllodl Jals dulao daulac) cudygun / gulli 13.3
134 | By Telex/Swift - Foreign Currency to other countries 0125% (Min 8 150/-) 0125% (Min 8 150/-) (150 ,ial 22) 0.125% (150 ,ial a2) 0.125% (aun)ld dai) cusygu / gully 13.4
13.5 | If paid in cash in local currency 50 50 50 50 adaoll dloell gaa 13.5
13.6 | If paid in cash in foreign currency 1% (Min USD 50) 1% (Min USD 50) (10ga 50 sl a2) 1% (10ga 50 sl a) 1% anindl alosll gas 13.6
14 Certificates Olalgads

141 Certificate of Balance 150 250 250 150 bl apay 6algiis 14.1
14.2 Audit Confirmation 200 250 250 200 ealiall dalgad 14.2
14.3 | No Liability Letter 500 500 500 500 loljil] pac dalga 14.3
14.4 | Clearance Letter 500 500 500 500 aoiJl dely dalgab 14.4
145 r;g?f:nselecse Letter (Vehicle Murabaha Finance) - 100 150 150 100 ol - 6yl dlo Jugod) g els by 145
146 _I\rlc;;tggéiieleqse Letter (Vehicle Murabaha Finance) - 100 150 150 100 1850 - (&)l daulyo Jyoos) oum) clé allu) 146
147 | Mortgage Release Letter (Farm, Bldg.) Free Free lilao lilo Olac / dcyjo) gmy elo @l 147
14.8 | Letter regarding change of Owner (Vehicle Murabaha Finance) 100 100 100 100 (65w aulyo Jygoi) clllall puei) alluwy 14.8
s | fatereqaing chanae of Numoer Pte ol o ol ool | 149
1410 | Certificate confirming maintaining of A/C 200 250 250 200 Lo Glway blaindl susb allwy | 14.10
1411 | Confirmation of Customer signature/s 100 100 100 100 Joell grégi s adluy | 1411
1412 | Certificate issued to Contractors regarding their credit 500 500 500 500 adoléall allwy | 1412
1413 foc:ggc'lliit;arantee Certificate (Issued to a Company under 1,000 1,000 1,000 1,000 (u%mwl i) Jloll L) salgs | 1413
1414 | Certificate of Net worth 1,000 1,000 1,000 1,000 awoball aowsll dalgd | 14.14
15 Miscellaneous legiio 15
1511 | Statement - less than/up to 3 months old ?pig/g,_ g]inTy;nth ?,::tgo.?/.-nf;r\mso il Jgej-fjJ 3dﬁjii1.\(£ Jge_f‘; ;Ji?l _\5;8 1ol 3 i gl go Jal - Glun wais | 15.1.1
1512 | Statement - more than 3 months/upto 1year old ?pii/é ?:c:r:?ﬁ: th ?;;Oé—n;:ce);g:so e 193}9—-:” 3J§f6i135£ JQGL*BJ;J iﬂan? Zj 4w ibg gl 3 g0 sl - Ol cauné | 1512
1513 | Statement - more than 1year old B 200/- per month B 200/- per month anlgll pguid) B 200 anlgll yguil) B 200 6anlg diw o psl - Oluo el | 15.1.3
15.2 | Request for photocopy of old cheques doyad Ol go dauws wlb 15.2
1521 | Cheque - less than/up to 6 months old 100 100 100 100 1ol 6 ing g0 Jal - i | 15.2.1
15.2.2 | Cheque - over 6 months old 100 100 100 100 J_gﬁ,i 6 (o p‘Si - ol | 15.2.2
15.31 | Hold Mail - Setting up 100 100 100 100 aplljan | 15.341
15.3.2 | Holding undelivered mail (per annum) 100 100 100 100 (aid)) Juogo pell aypdl jan | 15.3.2
15.33 | Courier Charges gﬁ-\%;s% ::f%-o/. gﬁ’\i;s% lfgé-()/- B 100- tgl;g(l)ﬁ jgj B 100- Lgl;ggﬁ j:i eyl ypdl 8pal | 15.3.3
15.4 | General Postage 15 15 15 15 olall ;ypdl 15.4
15.5 Fax Local B 10 per page B 10 per page aranll B 10 daaanll B 10 u,l;p ulle 15.5
15.6 | Overseas B 20 per page B 20 per page aranll B 20 daanll B 20 k._?gjlj usla 15.6
15.7 Photocopy B 5 per page B 5 per page daenll B 5 daanll B 5 djqun 15.7
158 I\E/)c:gﬁ;/rgii:;itcizsgse not provided for more than 30 days after B 250 per Month B 250 per Month Jaib J< B 250 s J4 B 250 Al aey :Log..q 30 go 8l 620 Jgeaoll dajlw w:j;jf:;iﬁcfgﬁ 15.8
16 E-Guarantee (Labour Guarantee) (Jloall glowa) 9 P8Il glowaldl

161 | Issuance Free Free lilao lilao Jaal | 161
16.2 Refund per Guarantee 50 50 50 50 ulaa JY gl 8ale] 16.2
16.3 Cancellation per Guarantee 50 50 50 50 olaall clol| 16.3
16.4 | Fees/Charges for Encashing Manager's Cheque 100 100 100 100 paoll el apny dsleioll cayjbadll / oguyl 16.4
171 Small Locker Rental 1,000 Per Annum 1,000 Per Annum danlg)l &l B 1,000 5anlgll &) B 1,000 Susun Gilip mb 171
1711 | Small Locker Deposit (refundable) 2,000 2,000 2,000 2,000 (apiuwo) psall oljall u_wb 17.1.1
17.2 Medium Locker Rental 2,000 Per Annum 2,000 Per Annum 6anlgll aiwdl B 2,000 8anlgll &l B 2,000 alnwgio ¢lja J_DlJ 17.2
17.21 | Medium Locker Deposit (refundable) 4,000 4,000 4,000 4,000 (apuo) alnuwgiall oiliall guoli | 17.2.1
17.3 Large Locker Rental 3,000 Per Annum 3,000 Per Annum 6anlgll aiwll B 3,000 8anlgll @uwd) B 3,000 Sl ilix J_DLJ 17.3
17.31 | Large Locker Deposit (refundable) 5,000 5,000 5,000 5,000 (apiouwo) & sl oiljall u_mb 17.3.1
174 Key Replacement Charges 1,000 1,000 1,000 1,000 awileoll Jlauiuwl 17.4
181 DDA Lodgement Request (set-up) 50 50 50 50 ilo gas il 18.1
18.2 DDA Confirmation Free Free lJlm, L,l;_o pbloll gaall Gyaai 18.2
18.3 | DDA Amendment Free Free L,llo bb_o pbloll ganll Jyaei 18.3
18.4 | DDA Cancellation 50 50 50 50 piliall 2ol clal| 18.4
18.5 | Processing of Stop Payment 25 25 25 25 2ol walsy] ddoc 18.5
18.6 | DDR Return - Insufficient Funds (Applicable per each DDR return) | 300 300 300 300 (anlg s J3J) w8 e elioll - pilodl gastl cdbs glyyl 18.6
187 | DDR Processing Free Free lilao lilao pibloll gasll b jlail | 187
191 Finance Set-up (arrangement) Fee ool an jlail 19.1
1911 | Up to B 1Million 5,000 5,000 5,000 5,000 ogdo 1 Jin | 1911
19.2 | Annual Finance Renewal and/or Interim Finance Amendment ol sgiwdl aall Jyaei / glaiidl aa) sginl ayanill 19.2
19.21 | Upto B 1 Million 5,000 5,000 5,000 5,000 ogdo 1 Jin | 19.21
192.2 | Above B 1Million (I\)mznsg ;’L?g"' Finance &iznsg EH%G' Finance )g‘:’\'_fgm 5’2"532 Agi'jim ‘631—,8}: oado 1 g0 48l | 19.22
19.3 | Property Evaluation Fee m:xgg:‘g{g,(())%/(; /- m:xgﬁ:‘g{g,(())%/(; /- 5 190368(? ?;::: i B ‘%?6(?(? ?;::: i Jec ou8T pgu) 19.3
20 Al Masraf Online Banking il e aaapacll Giloaidll

201 One Time Setup Fee 200 200 200 200 6anlg 8y0) alacl ogu) 20.1
20.2 | Monthly Subscription Fee srgaidl il oguw) 20.2
20.21 | View Only 100 100 100 100 hao cilbhall | 2021
20.2.2 | View & Transaction Option 200 200 200 200 Wlloledll clyalg cldlnill | 20.2.2
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